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FMAI Common Pop-ups and Error Messages 
The chart below details the pop-ups and error messages you may encounter while using FMAI. 
  

  
Logging in and Connectivity Screen Level Messages 

  
• Login • Update Equipment 
• Credential Validation • Pending Upload 
• Connection to Server • Warning 
• Record Count Checking • Exit Queue 

 • Equipment Assessment 
• Equipment Found 
• Equipment Add 
• Note Entry Validation 
• Alias Entry Validation 

 
 

Logging In and Connectivity 
 

Pop-up/Error Message 
 

How to Proceed 
 

 

Login Screen 
 

This message notifies you that you do not have the proper 
authorizations to use the FMAI application. First, verify and 
retype your user ID (EID) and password. If you continue to 
receive the "User Not Authorized to Use Application” error 
message, contact Inventory Services at 471-3838 or 
scanhelp@austin.utexas.edu, so your authorizations can be 
verified. 

 
 

 
 
 

Update Screen 
 

If you receive this message, you have lost network connectivity 
while attempting to perform an update.  

• Click Yes to see if the connection can be reestablished. 
If you continue to receive the message, follow the 
outlined procedures below. 

 
To reconnect to the University’s network, see below. 

• Click Start   
• Click Internet Explorer from the menu. 
• In the address bar, type www.utexas.edu and click the 

green arrow .  If you are not connected you will not be 
able to travel to the Web site.  Travel to a few other sites to 
verify your connection. 

• Click  to close Internet Explorer. You will remain 
connected to the network. 

 
After doing this, return to the FMAI application and attempt to 
update again. If you continue to receive the "Unable to 
Authenticate User" error message, contact Inventory Services 
at 471-3838 or scanhelp@austin.utexas.edu , so your 
authorizations can be verified. 
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Login Screen 
 
If you receive this message while attempting to log in to the 
application, follow the procedures below. Verify and reenter 
your User ID (EID) and password.  If you continue to receive the 
message, see below. 
 
You will need to make sure your PDA is accepting wireless 
connectivity.   
To check that your PDA is accepting wireless connectivity: 
• Click the Cancel or OK button to exit the application. 
• From the home screen on the PDA, make sure the radio 

tower at the bottom of the screen is green . If it is red 

, click on the tower icon and select Wireless Radio On. 
 
Then make sure you are connected to the university’s wireless 
network. 

• Click Start   
• Click Internet Explorer from the menu. 
• In the address bar, type www.utexas.edu and click the 

green arrow .  If you are not connected you will not be 
able to travel to the Web site.  Travel to a few other sites to 
verify your connection. 

• Click  to close Internet Explorer. You will remain 
connected to the network. 

 
Return to the FMAI application and log in again. If you continue 
to receive the "Unable to Authenticate User" error message, 
contact Inventory Services at 471-3838 or 
scanhelp@austin.utexas.edu , so your authorizations can be 
verified. 

 

 
Update Screen 

 
If you receive this message, you have lost network connectivity 
while attempting to perform an update. To reconnect to the 
University’s network, see below. 
 

• Click Start   
• Click Internet Explorer from the menu. 
• In the address bar, type www.utexas.edu and click the 

green arrow .  If you are not connected you will not be 
able to travel to the Web site.  Travel to a few other sites to 
verify your connection. 

• Click  to close Internet Explorer. You will remain 
connected to the network. 

 
After doing this, return to the FMAI application and update 
again. If you continue to receive an error, contact Inventory 
Services at 471-3838 or scanhelp@austin.utexas.edu. 
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Update Screen 

 
If you receive this message, you have lost network connectivity 
while attempting to perform an update. To reconnect to the 
University’s wireless network, see below.   

 

• Click Start   
• Click Internet Explorer from the menu. 
• In the address bar, type www.utexas.edu and click the 

green arrow .  If you are not connected you will not be 
able to travel to the Web site.  Travel to a few other sites to 
verify your connection. 

 
• Click  to close Internet Explorer. You will remain 

connected to the network. 
 
After doing this, return to the FMAI application and update 
again. If you continue to receive an error, contact Inventory 
Services at 471-3838 or scanhelp@austin.utexas.edu. 
 

 
Screen Level Messages 

 

Pop-up/Error Message 
 

How to Proceed 
 

 

 
 
 
 
 
 

Update Screen 
 

This message notifies you that it might take a while to 
download the records requested on the Update Equipment 
Screen. Click Yes to continue with the update. Click No to 
return to the Update Equipment Screen and refine your 
search. 
 
 
 

 

 
 

Update Screen 
 

This message notifies you that you are attempting to exit the 
application without uploading your changes.  Click Yes to 
upload your changes and exit the application.  Click No to exit 
the application without uploading your changes. 
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Find Screen 
 

This message notifies you that the search criteria entered on 
the Find Screen will result in the download of over 500 items.  
Click Yes to continue to the Equipment Queue Screen or No 
to go back to the Find Screen and further filter your results. 

 
 

 
 

 
 

 
 

Equipment Queue Screen 
 

This message notifies you that you are attempting to exit the 
equipment queue before you have inventoried all of the listed 
items. Click Yes to go to the Find Screen. Click No to return to 
the queue. 

 

Detail and Add Screens 
 
This message notifies you that you have scanned an item 
before confirming the item you were previously viewing. To 
inventory the first item and then view the details of the second 
item, click Yes. To proceed to the new item’s details without 
inventorying the first item, click No. Click Cancel to return to 
the details for the first item you were viewing. 

 

 
 

 
Detail and Add Screens 

 
This message notifies you that you did not enter all of the 
required equipment information. You must choose a building, 
floor, and room for every equipment record. On the Detail 
Screen, you must also enter a description. Click Yes to return 
to the item information.  Click No to return to the Equipment 
Queue. If you click No, the item will not inventoried. 
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Detail Screen 
 
This message notifies you that you have changed the location 
of an item.  Verify the change on this pop-up.  Click Yes to 
inventory the item with the new location. Click No to return to 
the Equipment Queue without inventorying the item. Click 
Cancel to return to the Detail Screen and further update the 
item.  

 

 
 

Add Screen 
 

This message notifies you that you have attempted to add an 
item for which is already listed on your PDA. Click Yes to go 
to the Detail Screen and update that item’s information. Click 
No to return to the Add Screen. If you click No, the equipment 
number on the Add screen will not be saved. 

 

Add Note Screen 
 

This message notifies you that you have attempted to add a 
note or alias prior to adding the equipment number. To 
continue, click OK.  Scan or manually add an equipment 
number and then try to add your note or alias again. 

 

Add Note Screen 
 

This message notifies you that you have attempted to add a 
note without typing text into the note text box. Click Yes to 
return to the note and add text in the note text box.  Click No 
to return to the Notes Screen. If you click No, the equipment 
number on the Add screen will not be saved. 
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Add Note Screen 
 
This message notifies you that you have attempted to add a 
note without selecting a note type. Click Yes to return to the 
note and select a note type.  Click No to return to the Notes 
Screen. If you click No, your note will not be saved. 

 
 

 
 

Add Alias Screen 
 
This message notifies you that you have attempted to add an 
alias without selecting an alias type. Click Yes to return to the 
alias record and choose a valid alias type. Click No to return 
to a blank Alias Screen. If you click No, your alias will not be 
saved. 
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