FMAI Common Pop-ups and Error Messages
The chart below details the pop-ups and error messages you may encounter while using FMAI.

Logging in and Connectivity

Login

Credential Validation
Connection to Server
Record Count Checking

Screen Level Messages

Update Equipment
Pending Upload
Warning

Exit Queue

Equipment Assessment
Equipment Found
Equipment Add

Note Entry Validation
Alias Entry Validation

Logging In and Connectivity

Pop-up/Error Message

How to Proceed

Credential Validation

A\

olg

User Mot Authorized To
Use Application,

Login Screen

This message notifies you that you do not have the proper
authorizations to use the FMAI application. First, verify and
retype your user ID (EID) and password. If you continue to
receive the "User Not Authorized to Use Application” error
message, contact Inventory Services at 471-3838 or
scanhelp@austin.utexas.edu, so your authorizations can be
verified.

@ Unable To Establish

Connection Ta The Server,
Want to Retry?

Yes Mo

Update Screen

If you receive this message, you have lost network connectivity
while attempting to perform an update.
e Click Yes to see if the connection can be reestablished.
If you continue to receive the message, follow the
outlined procedures below.

To reconnect to the University’s network, see below.

e Click Start
e Click Internet Explorer from the menu.
¢ Inthe address bar, type www.utexas.edu and click the

green arrow . If you are not connected you will not be
able to travel to the Web site. Travel to a few other sites to

verify your connection.
e Click é] to close Internet Explorer. You will remain
connected to the network.

After doing this, return to the FMAI application and attempt to
update again. If you continue to receive the "Unable to
Authenticate User" error message, contact Inventory Services
at 471-3838 or scanhelp@austin.utexas.edu , so your
authorizations can be verified.
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Credential Yalidation

oig

Unable To aAuthenticate
Llsar,

Login Screen

If you receive this message while attempting to log in to the
application, follow the procedures below. Verify and reenter
your User ID (EID) and password. If you continue to receive the
message, see below.

You will need to make sure your PDA is accepting wireless
connectivity.

To check that your PDA is accepting wireless connectivity:

e Click the Cancel or OK button to exit the application.

e From the home screen on the PDA, make sure the radio

L3
tower at the bottom of the screen is green . Ifitis red

E , click on the tower icon and select Wireless Radio On.

Then make sure you are connected to the university’s wireless
network.

e Click Start H

e Click Internet Explorer from the menu.
e Inthe address bar, type www.utexas.edu and click the

green arrow . If you are not connected you will not be
able to travel to the Web site. Travel to a few other sites to

verify Eour connection.

e Click to close Internet Explorer. You will remain
connected to the network.

Return to the FMAI application and log in again. If you continue
to receive the "Unable to Authenticate User" error message,
contact Inventory Services at 471-3838 or
scanhelp@austin.utexas.edu , so your authorizations can be
verified.

Record Count Checking

A errar message cannot be
displayed because an optional
resource assembly containing it
cannot be found

TrustFailure

o

Update Screen

If you receive this message, you have lost network connectivity
while attempting to perform an update. To reconnect to the
University’s network, see below.

e Click Start H

e Click Internet Explorer from the menu.
e Inthe address bar, type www.utexas.edu and click the

green arrow . If you are not connected you will not be
able to travel to the Web site. Travel to a few other sites to

verify Eour connection.

e Click to close Internet Explorer. You will remain
connected to the network.

After doing this, return to the FMAI application and update
again. If you continue to receive an error, contact Inventory
Services at 471-3838 or scanhelp@austin.utexas.edu.
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Update Screen

If you receive this message, you have lost network connectivity
while attempting to perform an update. To reconnect to the
University’s wireless network, see below.

Record Count Checking @ H
Click Start

H o . (]
SSJ:EEEDHH”;:E!HEEJEIIF!?SriﬁevcEt:g‘:; e e Click Internet Explorer from the menu.
good, yau may Heed to increase e Inthe address bar, type www.utexas.edu and click the
i)
your timeout valug on the green arrow . If you are not connected you will not be
Settings tab in the Dexterra able to travel to the Web site. Travel to a few other sites to
Settings application, verify Eour connection.
e Click to close Internet Explorer. You will remain

connected to the network.

After doing this, return to the FMAI application and update
again. If you continue to receive an error, contact Inventory
Services at 471-3838 or scanhelp@austin.utexas.edu.

Screen Level Messages

Pop-up/Error Message How to Proceed

Update Equipment

@ INFORMATICN:
You're about to download
more than 1,000 records, Update Screen
It right take a while to
process. Click Yes to This message notifies you that it might take a while to
continue with the download the records requested on the Update Equipment
dowrload. Click Mo to Screen. Click Yes to continue with the update. Click No to
refine your search. return to the Update Equipment Screen and refine your
search.
Yes MNo

Pending Upload Update Screen

Pending Data For Upload This message notifies you that you are attempting to exit the
Exists. Do You Want To application without uploading your changes. Click Yes to
Upload Data Mow? upload your changes and exit the application. Click No to exit

the application without uploading your changes.

Yes Mo



mailto:scanhelp@austin.utesas.edu

@ You're About To Load 657

Rows And Might Take &
While To Process,

Wiould You Want To
Continue?

Yes Mo

Find Screen

This message notifies you that the search criteria entered on
the Find Screen will result in the download of over 500 items.
Click Yes to continue to the Equipment Queue Screen or No
to go back to the Find Screen and further filter your results.

There isfare still un-
assessed items in this
location,

Site: LUTM
Building: 0227
Floar: ...
Foarm; ...

Exit Ay ?

Yes Mo

Equipment Queue Screen

This message notifies you that you are attempting to exit the
equipment queue before you have inventoried all of the listed
items. Click Yes to go to the Find Screen. Click No to return to
the queue.

Equipment Assessment

@

You have scanned a new
record, Do you want to
confirmn 6230944 as being
inventaried before
proceeding?

Yes Mo Cancel

Detail and Add Screens

This message notifies you that you have scanned an item
before confirming the item you were previously viewing. To
inventory the first item and then view the details of the second
item, click Yes. To proceed to the new item’s details without
inventorying the first item, click No. Click Cancel to return to
the details for the first item you were viewing.

Equipment Assessment

@

1, The Floor, Room, Fields
Are Required,

Correct Entry?

Yes 1]

Detail and Add Screens

This message notifies you that you did not enter all of the
required equipment information. You must choose a building,
floor, and room for every equipment record. On the Detall
Screen, you must also enter a description. Click Yes to return
to the item information. Click No to return to the Equipment
Queue. If you click No, the item will not inventoried.




Equipment Assessment

WARMIMNG:

1. Equiprnent Location

Was CHAMGED,

[ From ]
Building: 0227
Floor: 02
Room: 2.512

[To]
Building: 0227
Floor: 05
Room: 5.1E2

Save Armineay?

Yes Mo Cancel

Detail Screen

This message notifies you that you have changed the location
of an item. Verify the change on this pop-up. Click Yes to
inventory the item with the new location. Click No to return to
the Equipment Queue without inventorying the item. Click
Cancel to return to the Detail Screen and further update the
item.

i:‘_\ 623561 Already Exists,

Department: 1220000
Site: LITM

Building: ECI - 0227
Floor: 10

Roorn: 10,246

Load Eqguiprent Info?

Yes Mo

Add Screen

This message notifies you that you have attempted to add an
item for which is already listed on your PDA. Click Yes to go
to the Detail Screen and update that item’s information. Click
No to return to the Add Screen. If you click No, the equipment
number on the Add screen will not be saved.

Equipment Add

Flease Specify Equiprment To Waork
on.

Add Note Screen

This message notifies you that you have attempted to add a
note or alias prior to adding the equipment number. To
continue, click OK. Scan or manually add an equipment
number and then try to add your note or alias again.

Note entry validation

1. Mote Field Must Contain
Sorne Text, Please Enter
Mote Text,

Carrect Entry?

Yes Mo

Add Note Screen

This message notifies you that you have attempted to add a
note without typing text into the note text box. Click Yes to
return to the note and add text in the note text box. Click No
to return to the Notes Screen. If you click No, the equipment
number on the Add screen will not be saved.




Note entry validation

1. Mote Type Must Be
Specified, Please Select
Mote Type.

Carrect Entry?

Yes No

Add Note Screen

This message notifies you that you have attempted to add a
note without selecting a note type. Click Yes to return to the
note and select a note type. Click No to return to the Notes
Screen. If you click No, your note will not be saved.

Alias entry validation
1. Invalid Alias Type, Pleaze
Select & valid slias Type.

Carrect Entry?

Yes Mo

Add Alias Screen

This message notifies you that you have attempted to add an
alias without selecting an alias type. Click Yes to return to the
alias record and choose a valid alias type. Click No to return
to a blank Alias Screen. If you click No, your alias will not be
saved.
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