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This class offers a research-focused, hands-on introduction to the theory
and methodology of conversation analysis. At the center of the class is
empirical work with conversational data: transcribing data, identifying and
describing formats of talk and their emergence and "doings" in
interactional contexts, and providing interactional "accounts” for linguistic
and communicative phenomena. We pay close attention to linguistic acts,
conversational sequences, and the construction of conversational turns.
There are several analytic assignments, including one research paper.

We also look at the theories of human interaction and language that are
embedded in conversation analysis, study how it has evolved since its
inception in the 1960s, and explore its applicability to technologically
mediated (on-line) interaction.

Program

Sacks’ lectures should be read throughout the semester. Pointers to
individual lectures will be given as we go along.

<1 Introduction to the class
1/16

<2 What is c.a.?
1/23

ten Have 1999, Ch. 1 - 6
Heritage 1984b



«3 Actions and action-sequences
1/30

ten Have 1999, Ch. 7 - 10
Heritage 1984a
Schegloff 1996a

<4 Transcribing, digitizing
2/6

Jefferson 1985

=5 Action-design: preference organization
2/13

Pomerantz, 1984

<6 Turn-taking
2/20

Sacks, Schegloff & Jefferson
Jefferson 1983

Lerner 1996

Schegloff 2000 (recommended)

=7 Utterance design
2/27

Schegloff 1996b

<8 Repair |
3/6

Schegloff, Jefferson & Sacks, 1977
Schegloff 1979

<9 Repair Il
3/20

Schefloff 1992

<10 Interaction and grammar
3/27



Schegloff, Ochs, & Thompson, 1996
Streeck 1996

<11 Embodied action and turn-design
4/10

Goodwin 1986
Streeck & Hartge 1992

<12 Institutional interaction
4/17

Drew & Heritage 1992
Frankel 1990

=13 Technologically mediated interaction
4/24

Hutchby 2000, Ch.s 7, 8

<14 The theory in conversation analysis
5/1

Lee 1991

Assignments

Assignments are practical analytical exercises based upon a transcript
plus tape and a separate tape of casual telephone conversations
provided to you. The tapes are from Robert Hopper’s University of Texas
Conversation Library (UTCL). In addition to the assignments below, you
will also contribute to a class project: an ongoing investigation of a single
conversational object or format, collectively identified at the beginning of
the semester. These contributions include both brief ad hoc oral
presentations and written analytic notes. Analytic notes are less polished
than a paper; what matters is insight, not form. Analytic notes typically
are between one and two pages plus transcript segment(s). Your final
paper should be in polished form. All assignments must be in



comprehensible English, the paper must be fully edited. Details of the
tasks will be explained in class.

1.

Study a transcript; identify and account for two action sequences;
2 pp. of notes; 1/23

identify and account for additional action sequences; 2 pp. of notes;
1/30

3. transcribe 10 min. of telephone conversation from a UTCL tape;

2/13

4. analytic notes about two action sequences in your transcript; 2/13

5. revision of transcript; 2/27

6. analytic notes about five turn-taking related phenomena; 2/27

7. analytic notes about five phenomena of turn-construction; 3/6

8. analytic notes about five repair-related phenomena; combined with
further notes on turn-taking; 3/27
submit topic of final paper; 3/27

9. analytic notes about one interactionally motivated grammatical
phenomenon; 4/10

10. proposal for a study and paper on one type of conversational object,
format, practice, or organization, including a collection of at least five
instances and references to five relevant publications; 5/8

Literature
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