The University of Texas at Austin

TED – uTexas Enterprise Directory

Identity and Access Management

Request for Access


Please answer all questions, using as many lines as you need to answer. E-mail the completed document to iadteam@utlists.utexas.edu. A service EID will be created on behalf of the service/application accessing TED. Please provide two service owners and two technical contacts for this service, preferably not the same individuals. 

	Requestor Name: 
	Telephone:


	Department:
	Dept. Code*: 

	Owner 1 EID:
	Owner 2 EID:

	Technical Contact 1:
	Technical Contact 2:

	Service Name/Description:


	Host Name:


* Provide the 4- or 7-character department code from the University Department System (located at https://utdirect.utexas.edu/dept/) for the department that will sponsor this service account. A department head or manager, as defined in the University Department System, will be required to sign the TED Acceptable Use Policy for this service. 

General Information

1. What information does this service need to access from TED? See TED attributes at http://www.utexas.edu/its/ted/answers/attributes.php
2. How will this information be used? Please be as specific as possible. 
3. Will the application/service store information gathered from TED in its own database? If so, what information?

4. Will TED be used to authenticate users of this system? If not please provide detail.
5. How does the system determine which users are authorized to access information gathered from TED?
6. What is the expected usage profile of the service (evenly distributed throughout the day, high usage at particular times, etc.)? Please provide the number of TED queries if known.
7. Has this service been evaluated as Category 1 compliant as per the Information Security Office’s guidelines? http://www.utexas.edu/its/policies/opsmanual/secstd.php
Student Information
*NOTE: Access to restricted student data will be required to authenticate students with full record restrictions.
8. Do you need to access data for students who have restricted the public release of their directory information? If so, what is the educational need and benefit associated with access to this restricted directory information? 
9. Do you need to access course/class enrollment information? If so, what is the educational need and benefit associated with access to course/class enrollment information? 
10. Do you plan to send any student data via automated e-mail?
Employee Information
*NOTE: Access to restricted employee data will be required to authenticate employees with full record restrictions.

11. Do you need to access data for employees whose information is restricted from public release? If so, what is the business need for this information?

Business Process

12. What is your tolerance for delays in propagating updates from the source systems to TED (i.e., how sensitive are you to out-of-date information)? 

__ Low tolerance (Very time-sensitive)

__ Medium tolerance (Somewhat time-sensitive)

__ High tolerance (Not very time-sensitive)

13. If your tolerance is low or medium, please explain the impact of out-of-date information on your business process:

14. Do you need to initiate or manage business transactions based on the information in TED? If so, please provide a description of these transactions.
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