Fee For Service

Students Staff
e Lo
Audio-visual Services N/A Price varies depending on options

Austin Blackberry Service N/A $10/month
Austin Disk Storage $5.00/GB/year $5.00/GB/year
Automated Attendant N/A Various installation and monthly charges
Campus Building Security Systems N/A Price varies depending on options
Cabling N/A Prices varies depending on options
Campus Cable TV N/A $208/year/device
Colocation Service N/A Cost varies depending on the device’s power capacity
Computer Equipment Repair for Depts. N/A Labor is $55/hr with additional fees
Contract Software/Web Development N/A $65/hr
Desktop Backup N/A Software license is $18 for 3 years, storage is $1/GB/year
Facilities Design N/A Price varies depending on options
ID Card $10/card $10/card
Long Distance Service N/A Price varies depending on calling options
Managed Desktop Support N/A Software license $18/3 year, storage $1/GB/year
Managed Lab Support N/A Various rates depending on the support level
Managed Server Support N/A Various rates depending on the support level
e e G e N/A No charge for domains erlldui:egX;r;.’;ljet:”x(z::.f:tlg)’(,af:r/g\{’ear for domains ending in
Printer Repair and contracts N/A Labor is $55/hour with additional fees

Printing Service

$0.06 per side for black & white,
$0.50 per side for colour

No cost if a minimum number of prints are printed

Uplinks are $100 each, plus a $50/hour facility charge. Satellite transponder charges

Satellite Programming N/A ($550-$1000 per hour) are paid by the requester directly to the transponder owner
Sharepoint N/A $1200/year for a non-branded URL, $1600/year for a branded URL
SmartVoice Voice Mail N/A $2.60/month + installation fee
Telephone service N/A Desk sets are from $60-90, plus any add-ons
Uniform Call Distribution N/A $46.00 plus $23.00 work order charge, $0.50/month fee, other optional charges
University Data Center N/A Fees vary according to needs

Unix storage

$10/year for 5 MB storage, $2/year
per additional 10 MB

$10/year for 5 MB storage, $2/year per additional 10 MB

Videoconferencing N/A Price varies depending on options
Virtual Servers N/A Various depending on need
T el S N/A Cost depends on the parts and services neecfed, and what repairs are covered under
your computer’s warranty
Web Publishing on Windows N/A Prices varies depending on options

Wired or Wireless Network

$5/GB over included amount

$5/GB over included amount




