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Software Assurance E-Learning 
 
Official Microsoft E-Learning courses are designed to provide maximum learning in minimal time. These courses, available to Software Assurance customers on the Microsoft E-Learning Online site, offer a visually  
engaging, guided learning experience with highly interactive features, including user-selected learning style, assessments, rich simulations, hands-on labs for practice, audio, and multimedia. Software Assurance  
features three unique e-learning benefits, Systems, Applications, and Server. This document provides an overview of the e-learning courses that are available through each of these benefits. 
 
For more information, visit: https://www.microsoft.com/licensing/sa/benefits/elearning.mspx 

Legend (all dates and availability status subject to change)

Currently available

Projected availability

Availability to be determined; not currently scheduled

Microsoft® Software Assurance  
E-Learning Applications

Upgrading to Microsoft® Office 2003 (Collection)

Core Training for Microsoft® Office Professional Enterprise Edition 2003

What’s New in Microsoft® Office Professional Enterprise Edition 2003

Microsoft® Office Standard Edition 2003 (Collection)

Core Training for Microsoft® Office Excel® 2003

Core Training for Microsoft® Office Outlook® 2003

Core Training for Microsoft® Office PowerPoint® 2003

Core Training for Microsoft® Office Word 2003

Advanced Training for Microsoft® Office 2003 (Collection)

Advanced Training for Microsoft® Office Excel® 2003

Advanced Training for Microsoft® Office Outlook® 2003

Advanced Training for Microsoft® Office Word 2003

Communicate and Manage with Microsoft® Office 2003 (Collection)

Core Training for Microsoft® Office Access™ 2003

Core Training for Microsoft® Office FrontPage® 2003

Core Training for Microsoft® Office Project® 2003

Microsoft® Office System (Collection)

Core Training for Microsoft® Office OneNote® 2003

Core Training for Microsoft® Office Visio® Standard 2003

Microsoft® Office InfoPath® 2003 (Collection)

Designing Forms Using Microsoft® Office InfoPath® 2003

Working with Forms Using Microsoft® Office InfoPath® 2003

Microsoft® Windows® SharePoint® Services (Collection)

Getting Started with Microsoft® Windows® SharePoint® Services

Doing More with Microsoft® Windows® SharePoint® Services

4110 7100 7109 7118 7127 7136 7145 7154 7163 7173       

4116 7101 7110 7119 7128 7137 7146 7155 7164 7174       

4106 4424 4407 4441 4458 4475 4517 4503   4489 4636  4647    

4104 4422 4405 4439 4456 4473 4515 4501   4487 4634  4645    

4103 4421 4404 4438 4455 4472 4514 4500   4486 4633  4644    

4105 4423 4406 4440 4457 4474 4516 4502   4488 4635  4646    

4101 4419 4402 4436 4453 4470 4512 4498  4484 4631      

4107 4425 4408 4442 4459 4476 4518 4504  4490 4637      

4102 4420 4403 4437 4454 4471 4513 4499  4485 4632      

4100 4418 4401 4435 4452 4469 4511 4497  4483 4630      

4108 7102 7111 7120 7129 7138 7147 7156 7165 7175 7182      

4111 7103 7112 7121 7130 7139 7148 7157 7166 7176 7183      

4109 7104 7113 7122 7131 7140 7149 7158 7167 7177 7184      

4112 7105 7114 7123 7132 7141 7150 7159 7168 7178 7185      

4113 7106 7115 7124 7133 7142 7151 7160 7169 7179 7186      

4117 7107 7116 7125 7134 7143 7152 7161 7170 7180 7187      

4114 6120 6122 6124 6126 6128 6130 6132 6134 6136 6138 6140     

4115 6121 6123 6125 6127 6129 6131 6133 6135 6137 6139 6141     



Legend (all dates and availability status subject to change)

Currently available

Projected availability

Availability to be determined; not currently scheduled
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5309  5261 5304 5305 5307  5306

Microsoft® Software Assurance  
E-Learning Applications (continued)

What’s New in Microsoft Office System 2007 (Collection)

What’s New in Microsoft® Office Access™ 2007

What’s New in Microsoft® Office Excel® 2007

What’s New in Microsoft® Office InfoPath® 2007

What’s New in Microsoft® Office OneNote® 2007

What’s New in Microsoft® Office Outlook® 2007

What’s New in Microsoft® Office PowerPoint® 2007

What’s New in Microsoft® Office Word 2007

What’s New in Microsoft® Office Visio® 2007

Core Training for Microsoft® Office Word 2007 (Collection)

Getting Started with Microsoft® Office Word 2007

Editing and Proofreading Documents in Microsoft® Office Word 2007

Formatting Documents in Microsoft® Office Word 2007

Working with Columns and Tables in Microsoft® Office Word 2007

Working with Graphical Elements in Microsoft® Office Word 2007

Working with Longer Documents in Microsoft® Office Word 2007

Core Training for Microsoft® Excel® 2007 (Collection)

Getting Started with Microsoft® Office Excel® 2007

Performing Calculations on Data in Microsoft® Office Excel® 2007

Formatting and Printing Worksheets in Microsoft® Office Excel® 2007

Filtering and Summarizing Data in Microsoft® Office Excel® 2007

Working with Pivot Tables and Charts in Microsoft® Office Excel® 2007

Collaborating with Others in Microsoft® Office Excel® 2007

Core Training for Microsoft® Office PowerPoint® 2007 (Collection)

Getting Started with Microsoft® Office PowerPoint® 2007

Working with Slides in Microsoft® Office PowerPoint® 2007

Working with the Slide Layout and Themes in Microsoft® Office PowerPoint® 2007

Working with Tables, Charts, and Diagrams in Microsoft Office PowerPoint® 2007

Enhancing the Slides with Multimedia Elements in Microsoft Office PowerPoint® 2007

Printing, Reviewing, Sharing, and Delivering a Presentation in Microsoft Office PowerPoint® 2007

Core Training for Microsoft® Outlook® 2007 (Collection)

Getting Started with Microsoft® Office Outlook® 2007

Working with E-mail Messages in Microsoft® Office Outlook® 2007

Managing Mail and Contact Information in Microsoft® Office Outlook® 2007

Managing the Calendar in Microsoft® Office Outlook® 2007

Working with Tasks and Notes in Microsoft® Office Outlook® 2007

Sharing and Remotely Accessing Data in Microsoft® Office Outlook® 2007

5443

5262

5789

5312

5797

5313

5813

5315

5805

5314

5829

5317

5821

5316

5853

5320

5861

5321

5838

5318

5869 

5322 

5845

5319

5877 

5323 

 5885

 5324

 5893

 5325

 5901

 5326

5444 5790 5798 5814 5806 5830 5822 5854 5862 5839 5870 5846 5878  5886 5894 5902 

5445 5791 5799 5815 5807 5831 5823 5855 5863 5840 5871 5847 5879 5887 5895 5903

5446 5792 5800 5816 5808 5832 5824 5856  5864  5841 5872 5848 5880 5888  5896  5904

5447 5793 5801 5817 5809 5833 5825 5857  5865  5842 5873  5849 5881 5889  5897 5905 

5448 5794 5802 5818 5810 5834 5826 5858 5866  5843 5874 5850 5882  5890 5898  5906

5449

5450

5795

5796

5803

5804

5819

5820

5811

5812

5835

5836

5827

5828

5859

5860

 5867

 5869

 5844

 5845

5875

5876

 5851

 5852

5883

5884

 5891

 5892

 5899

5900 

 5907

 5908

 5258  5280  5281  5283  5282  5285       

5419 5597 5603 5615 5609 5627      

5420

5421

5598

5599

5604

5605

5616

5617

5610

5611

5628

5629
 

 

 

 

 

 

 

 

 

 

5422 5600 5606 5618 5612 5630      

5423 5601 5607 5619 5613 5631      

5424 5602 5608 5620 5614 5632      

5259 5288 5289 5291 5290 5293

5425 5645 5651 5663 5657 5675      

5426

5427

5430

5646

5647

5650

5652

5653

5656

5664

5665

5668

5658

5659

5662

5676

5677

5680

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5428 5648 5654 5666 5660 5678      

5429 5649 5655 5667 5661 5679      

5260 5296 5297 5299 5298 5301     

5431 5693 5699 5711 5705 5723     

5437 5741 5747 5759 5753 5771      

5438

5439

5442

5742

5743

5746

5748

5749

5752

5760

5761

5764

5754

5755

5758

5772

5773

5776

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5440 5744 5750 5762 5756 5774      

5441 5745 5751 5763 5757 5775      

5432 5694 5700 5712 5706 5724

5433 5695 5701 5713 5707 5725      

5434

5435

5696

5697

5702

5703

5714

5715

5708

5709

5726

5727

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5436 5698 5704 5716 5710 5728      

    



Legend (all dates and availability status subject to change)

Currently available

Projected availability

Availability to be determined; not currently scheduled
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Microsoft® Software Assurance  
E-Learning Applications (continued)

Core Training for Microsoft® Office Access 2007 (Collection)

Getting Started with Microsoft® Office Access™ 2007

Importing and Exporting Information in Microsoft® Office Access™ 2007

Working with Forms in Microsoft® Office Access™ 2007

Locating Specific Information in Microsoft® Office Access™ 2007

Keeping Information Accurate and Secure in Microsoft® Office Access™ 2007

Working with Reports in Microsoft® Office Access™ 2007

Core Training for Microsoft® Office Project 2007 (Collection)

Getting Started with Microsoft® Office Project 2007

Working with Resources with Microsoft® Office Project 2007

Formatting and Printing Your Project Plan with Microsoft® Office Project 2007

Tracking Progress on Tasks with Microsoft® Office Project 2007

Introduction to the New Microsoft® Office User Interface (Single Course)

Getting Started with Microsoft® Groove 2007 (Single Course)

Core Training for Microsoft® Visio® 2007 (Collection)

Getting Started with Microsoft® Office Visio® 2007

Working with Shapes and Connectors with Microsoft® Office Visio® 2007

Creating Special Diagrams with Microsoft® Office Visio® 2007

Visualizing Data in Diagrams with Microsoft® Office Visio® 2007

Core Training for Windows SharePoint Services 3.0 (Collection)

Getting Started with Windows SharePoint Services 3.0

Creating and Managing Windows SharePoint Services 3.0 Sites

Team Collaboration with Windows SharePoint Services 3.0

Using Windows SharePoint Services 3.0 with Microsoft Office System Applications

Core Training for Microsoft® OneNote® 2007 (Collection)

Getting Started with Microsoft® Office OneNote® 2007

Taking Notes with Microsoft® Office OneNote® 2007

Performing Web-based Research using Microsoft® Office OneNote® 2007

Sharing Information with Other Users and Applications using Microsoft® Office OneNote® 2007

Core Training for Microsoft® Office InfoPath® 2007 (Collection)

Getting Started with Microsoft® Office InfoPath® 2007

Creating and Modifying Forms with Microsoft® Office InfoPath® 2007

Working with Data using Microsoft® Office InfoPath® 2007

Collaborating with Others using Microsoft® Office InfoPath® 2007

5451

5263         

5452

     

5453

  

5454

       

5455

      

5456

       

5457

5264

5458
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4697

 

 

 

 

 

 

 

 

 

 

 

 

4698

5265

      

     

5461
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5463

     

5464

5467

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5465

          

5466

          

5468

               

5266

    

5473

5474

     

5475

5476

 

 

 

 

 

 

 

 

 

 

5469

5267

5470

     

5471

5472

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5268

     

    



Legend (all dates and availability status subject to change)

Currently available

Projected availability

Availability to be determined; not currently scheduled
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eMicrosoft® Software Assurance E-Learning - Systems

Microsoft® Windows® (Collection)

Core Training for Microsoft® Windows® XP Professional

Microsoft® Windows® XP SP2 (Collection)

Core Training for Microsoft® Windows® XP Professional Service Pack 2

Microsoft® Windows® SharePoint® Services (Collection)

Getting Started with Microsoft® Windows® SharePoint® Services

Doing More with Microsoft® Windows® SharePoint® Services

Windows Vista™ Essentials (Single Course)

Windows Vista™ Essentials for Power Users (Single Course)

4120 7108 7117 7126 7135 7144 7153 7162 7171 7181 7188 7189     

     

4119 4434 4417 4451 4468 4482 4524 4510 7172 4496 4643 7190

       

4114 6120 6122 6124 6126 6128 6130 6132 6134 6136 6138 6140   

4115

6081

6121 6123 6125 6127 6129 6131 6133 6135 6137 6139 6141   

6082       



Legend (all dates and availability status subject to change)

Currently available

Projected availability

Availability to be determined; not currently scheduled
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Implementing and Managing Microsoft® Exchange 2000 (Parts 1-5)

Administering a Microsoft® SQL Server® 2000 Database (Parts 1-5)

Programming a Microsoft® SQL Server® 2000 Database (Single Course)

Implementing Microsoft® Windows® 2000 Professional and Windows 2000 Server

(Parts 1-5)

Implementing and Administering Microsoft® Windows® 2000 Directory Services 

(Parts 1-5)

Managing Microsoft® Windows Server™ 2003 Group Policy (Single Course)

Preventative Maintenance for Microsoft® Windows Server™ 2003 (Single Course)

Designing, Deploying, and Managing a Network Solution for the Small and  

Medium-sized Business (Single Course)

Building Microsoft® BizTalk® Server 2002 Solutions  (Parts 1-4)

Building Microsoft® Commerce Server 2002 Solutions  (Parts 1-4)

Building Microsoft® Content Management Server 2002 Solutions  (Parts 1-4)

Designing and Planning an Exchange Server 2003 Organization (Single Course)

Upgrading to Microsoft® Internet Security and Acceleration Server 2004 (Single Course)

Implementing Microsoft® Windows® SharePoint® Services (Single Course)

Introduction to Development with Microsoft® BizTalk® Server 2004 (Single Course)

Managing Business Processes with Microsoft® BizTalk® Server 2004 (Single Course)

Using Microsoft® BizTalk® Server 2004 Tools and Web Services (Single Course)

Managing E-Business Solutions Using Microsoft® BizTalk® Server 2004 (Single Course)

Designing a Microsoft® SQL Server™ 2005 Infrastructure (Courses 3589 - 3595)

Analyzing Capacity Needs for Microsoft® SQL Server™ 2005

Designing a Data Archiving Strategy for Microsoft® SQL Server™ 2005

Designing a Database Server Consolidation Strategy for Microsoft® SQL Server™ 2005

Designing a Data Distribution Strategy for Microsoft® SQL Server™ 2005

Designing a Microsoft® SQL Server™ 2005 Database Server Infrastructure

Designing a Data Recovery Strategy for Microsoft® SQL Server™ 2005

Establishing Database Conventions and Standards for Microsoft® SQL Server™ 2005

Microsoft® Software Assurance E-Learning - Servers

4648 4663 4672 4681 4688

4649 4664 4673 4682 4689

4650

4652 4665 4674 4683 4690

4654 4666 4675 4684 4691

4657 4667

 

4676

 

4685

 

4692

 

4658 4668 4677  4686 4693 

4659 4669 4678  4687 4694 

4660

3591

 4670

 4754

4679

4753 

 

4756

4695

4755

4661

3592

4671

4758

4680

4757 4760

4696

4759

2435 4539 4538 4541 4540

2436 4543 4542 4545 4544

2158

2786

4527

5121

4526

5122

4529

5123

4528

5124

3589 4746 4745 4748 4747

3590 4750 4749 4752 4751

4662

3593 4762 4761 4764 4763

2008

3594

3595

2406

4766

4770

2407

4765

4769

4525

4768

4772

2408

4767

4771

2826

2286

4547

4531

4546

4530

4549

4533

4548

4532

2434 4535 4534 4537 4536



Legend (all dates and availability status subject to change)

Currently available

Projected availability

Availability to be determined; not currently scheduled

En
g

li
sh

 c
o

u
rs

e 
#

o
n

li
n

e
fr

en
ch

 c
o

u
rs

e 
#

g
er

m
a

n
 c

o
u

rs
e 

#

sp
a

n
is

h
 c

o
u

rs
e 

#

ja
pa

n
es

e 
co

u
rs

e 
#

o
n

li
n

e

o
n

li
n

e

o
n

li
n

e

o
n

li
n

e

Microsoft® Software Assurance  
E-Learning - Servers (continued)

Planning and Maintaining a Microsoft® Windows Server® 2003 Network  

Infrastructure  (Courses 4983 - 4993)

Introducing Windows Server® 2003 Network Infrastructure Planning, Tools, and Documentation

Planning and Optimizing TCP/IP in a Microsoft® Windows Server® 2003 Network Environment

Planning and Troubleshooting Routing and Switching in a Windows Server® 2003 Environment

Planning, Optimizing, and Troubleshooting DHCP in a Windows Server® 2003 Network Environment

Planning a DNS Strategy in a Microsoft® Windows Server® 2003 Network Environment

Optimizing and Troubleshooting DNS in a Microsoft® Windows Server® 2003 Network Environment

Planning and Optimizing Windows Internet Name Service Using Microsoft® Windows Server® 2003

Planning and Troubleshooting IPSec in a Microsoft® Windows Server® 2003 Network Environment

Planning Network Access in a Microsoft® Windows Server® 2003 Network Environment

Troubleshooting Network Access in a Microsoft® Windows Server® 2003 Network Environment

Planning a Microsoft® Windows Server® 2003 Network Infrastructure

Planning, Implementing, and Maintaining a Microsoft® Windows Server™ 2003  

Active Directory® Infrastructure (Courses 4863 - 4872)

Introduction to Active Directory® Infrastructure in a Microsoft® Windows Server™ 2003 Environment

Implementing a Windows Server 2003 Active Directory Forest and Domain Structure

Implementing a Windows Server 2003 Active Directory Organizational Unit Structure

Implementing Windows Server 2003 Active Directory User, Group, and Computer Accounts

Implementing Group Policy in a Microsoft® Windows Server™ 2003 Active Directory® Environment

Deploying and Managing Software Using Windows Server 2003 Active Directory Group Policy

Implementing Sites to Manage Active Directory Replication in a Windows Server 2003 Environment

Implementing the Placement of Windows Server 2003 Active Directory Domain Controllers

Managing Operations Masters in a Microsoft® Windows Server™ 2003 Active Directory® Environment

Maintaining Active Directory® in a Microsoft® Windows Server™ 2003 Environment

Implementing a Microsoft® Exchange Server 2003 Messaging Environment (Collection)

Installing and Upgrading to Microsoft® Exchange Server 2003

Configuring and Managing Microsoft® Exchange Server 2003

Securing Microsoft® Exchange Server 2003

Implementing and Managing Exchange Server 2003 Client Access with Internet Protocols

Managing Routing in a Microsoft® Exchange Server 2003 Environment

Managing Data Storage and Hardware Resources in a Microsoft® Exchange Server 2003 Environment

Migrating Users from Microsoft® Exchange Server 5.5 to Exchange Server 2003

Managing a Microsoft® Exchange Server 2003 Messaging Environment (Collection)

Managing Recipients in a Microsoft® Exchange Server 2003 Environment

Managing Public Folders in a Microsoft® Exchange Server 2003 Environment

Managing Address Lists in a Microsoft® Exchange Server 2003 Environment

Managing Client Configuration and Connectivity in a Microsoft® Exchange Server 2003 Environment

Managing Mobile Devices with Microsoft® Exchange Server 2003

Planning for and Recovering from Disasters in a Microsoft® Exchange Server 2003 Environment

Performing Preventive Maintenance in a Microsoft® Exchange Server 2003 Environment
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Legend (all dates and availability status subject to change)

Currently available

Projected availability

Availability to be determined; not currently scheduled
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Microsoft® Software Assurance  
E-Learning - Servers (continued)

Designing the Microsoft Exchange Server 2007 Infrastructure (Collection)

Designing Servers and Message Routing in a Microsoft Exchange Server 2007 Environment

Designing Security in a Microsoft Exchange Server 2007 Environment

Designing an Exchange Server 2007 Coexistence and Upgrade Strategies

Designing Microsoft Exchange Server 2007 Policies

Designing a Highly Available Microsoft Exchange Server 2007 Messaging Environment

Designing a Disaster Recovery Strategy for a High Availability Exchange Server 2007 Environment
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