
Deferment Addresses 
 
 
Access Group       
5500 Brandywine Pkwy 
Wilmington, DE. 19803 
www.accessgroup.org 
Ph: (800) 282-1550 
Fax: (302) 477-4080 
 
ACS  
P.O. Box 7051 
Utica, NY. 13504-7051 
https://www.acs-education.com/CS/Jsp/general/home.jsp 
Ph: (800) 835-4611 
Fax: (315) 738-2232  
 
AES – Loan Servicing  
P.O. Box 2461  
Harrisburg, PA 17105-2461 
http://www.aessuccess.org/index.html 
Ph: (800)-233-0557 
 
Brazos 
P.O. Box 14445 
Austin, TX. 78761 
www.bhesc.org 
Ph: (800) 375-9208 
Fax: (512) 454-5516 
 
Citibank 
P.O. Box 6192 
Sioux Falls, SD. 57117-6192 
www.studentloan.com 
Ph: (800) 967-2400 
Fax: (605) 357-2013 
 
College Access Loan (THECB) 
P.O. Box 12788 
Austin, TX.  78711-2788 
www.thecb.state.tx.us 
Ph: (800) 242-3062   
Fax: (512) 427-6570 
 
 
 



Edamerica 
P.O.Box 31549   
Knoxville, TN.  37930-1549 
www.edamerica.net 
Ph: (800) 337-1009 
Fax: (877) 337-8439 
 
 
Edfinancial (EFS) 
P.O. Box 36014 
Knoxville, TN 37930-6014 
www.edfinancial.com  
Ph: (800) 337-6884 
Fax: (865) 692-6386 
 
Educational Computer Systems Inc. (ECSI) 
181 Montour Run Road  
Coraopolis, PA 15108  
http://www.ecsi.net/index.html 
Ph: (412)-788-3900 
Fax 412-494-5626 
 
Federal Direct Student Loans 
Borrower Services Department 
P.O. Box 5609 
Greenville, TX. 75403-5609   
www.dl.ed.gov 
Ph: (800) 848-0979 
Fax: (800) 848-0984 
 
Kentucky Higher Education Authority 
P.O. Box 798 
Frankfurt, KY 40692-8926 
www.kheaa.com  
Ph: 800-928-8926 
Fax: 502-696-7305 
   
Loanstar 
2504 Kent Street 
Bryan, TX. 77802 
www.loanstar.com 
Ph: (800) 829-4599 
Fax (979) 731-8575 
 
 
 



Nelnet 
P.O. Box 82525 
Lincoln, NE 68501 
Lincoln, NE 68501 
www.nelnet.com 
Ph: 1-888-486-4722 
 
 
Salliemae 
Records Management 
P.O. Box 9500 
Wilkes-Barre. PA 18733-9500 
www.salliemae.com  
Ph: 888-272-5543 
Fax: 800-848-1949 
 
Wachovia 
Wachovia Education Finance 
P.O. Box 13667 
Sacramento, CA 95853-3667 
http://www.wachovia.com/personal/page/0,,325_496,00.html  
Ph: 877- 689-0763 
 
Wells Fargo Education Financial Services (By Mail)  
P.O. Box 5185  
Sioux Falls, SD 57117-5185 
https://www.wellsfargo.com  
Ph: (800) 658-3567 
Fax: (800) 456-0561  
 
   
To find the holder of your loans you can go to the following urls 
www.tgslc.org  or to https://www.studentclearinghouse.org  
 


