ABC Usability Test

It takes only five users to uncover 80 percent of high-level usability problems. Jakob Nielsen

The purpose of our test sessions will be to gauge the usability and ease of navigation of the ABC web site for specific target audiences, namely high school teachers, middle school teachers, high school students, middle school students and the general public.

During July 2006, we will test the ABC web site with 10-15 individuals pulled from the defined audience groups. We will administer an entrance and exit survey before and after each test, and ask users to sign a release form giving their permission for taking notes and quoting their comments to be used for data-gathering purposes.  Users will be asked to complete tasks read aloud to them by the facilitator.

Our goals will be to determine what is or is not working successfully on the new web site from the users’ perspective. We will look for information such as:

Do users complete each task successfully? If so, how fast do they perform each task? Is that fast enough to satisfy them? What paths do they take in trying? Do those paths seem efficient to them? Where do they stumble? What problems do they have? Where do they get confused? What words or paths are they looking for which aren’t in the web site?

After each session, we will include an open-ended general discussion period where users can share their thoughts on any aspect of the web site or testing with us.

Description of Methodology

Think-Aloud Protocol

We will employ a task-based think-aloud protocol, in which we will ask users to communicate their thought processes verbally while they work. We will ask them to vocalize what path they take to find information, what questions they have, and what surprises or confuses them as they go through the application.  We will keep questions open-ended and neutral, such as “What do you mean by that?” or “What did you expect o happen?” When users identify a problem, we will ask them how they would fix it. We will observe body language and facial expressions as well. 

Using Art Across the Curriculum Functionality

The test facilitator will instruct and observe users performing fairly simple, common tasks.  Facilitators will verbally lead users through the series of questions, encouraging them to think out loud and respond to what they are looking at, and ask questions about their thought processes and decisions as they work, without being intrusive or leading. The facilitator will also take in-depth notes.  

Test Facilitator: ___________________________
Test Subject: __________________

Test Date: ________________________________
Test Location: _________________

Specific Computer/Software used for this Test:

PC or Mac:
Operating System:

Browser and Version:
Screen Resolution:

 Take user to the ABC starting page before beginning this section.

1. Finding the Lessons Plans - You need to incorporate censorship and art into your curriculum next month.  You have heard that the Blanton Museum has some TEKS aligned activities for students.  How would you find this resource? 
[Facilitator asks this question out loud.  Try to use the wording listed here.  Do not lead the user to the answer.  Do not help the user answer the question.  Remind the user we are testing that software, not them.  Encourage them to think out loud.  (“what words are going thru your mind?”, “what are you looking for?”)
Observe known click stream: [Facilitator checks each step user clicks]
___ Blanton Home Page
___ Roll mouse over eLearning or K-12 Programs (or click on these links)

___ Select Interdisciplinary lesson plans

If user does not follow the known path, what did s/he click on?  [Facilitator notes different paths/dead-ends]
User’s Verbal comments:  [Facilitator notes user’s verbal comments]
Any suggestions for making this (task) easier?  [Facilitator asks user]
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[Facilitator indicates difficulty rate of this task for this user based on Facilitator’s opinion]

( 0 = User completed task with zero difficulty.  (Zero Frustration)

( 1 = User completed task with only minor problem(s). (Little Frustration)

( 2 = User completed task, but it required more effort/time/dead-ends than the user expected.  (Medium/High Frustration)

( 3 = User did not complete task.  (Point of Failure)

2. TEKS: Will the objectives and activities related to “Overcoming Censorship Though Art” meet the XY & Z TEKS you need to cover this month?

Observe known click stream:

___ fill in click stream here
If user does not follow the known path, what did s/he click on?

User’s Verbal comments:  

Any suggestions for making this (task) easier?  
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3. Materials/Procedures: What do you need to do to prepare to use “Overcoming Censorship Through Art”?


Observe known click stream:

___ fill in click stream here
___ fill in click stream here
If user does not follow the known path, what did s/he click on?

User’s Verbal comments:  

Any suggestions for making this (task) easier?  
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4. Student Version: How would you access the online student activities related to “Overcoming Censorship Though Art”?
Observe known click stream:

___ fill in click stream here 

If user does not follow the known path, what did s/he click on?

User’s Verbal comments:  

Any suggestions for making this (task) easier?  
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5. Censorship:  A Closer Look: You want to experience the activity from the perspective of your students.  How would you learn more about the three works of art features in “Overcoming Censorship Through Art”
Observe known click stream:

___ click on “Overcoming Censorship Through Art”
___ click on “A Closer Look” or “Art in Context”

___ allow test subject to investigate the options on these pages

If user does not follow the known path, what did s/he click on?

User’s Verbal comments:  

Any suggestions for making this (task) easier?  
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6. Censorship: Respond & Create: You want to see if the writing assignment associated with “Overcoming Censorship Through Art” is something your students will benefit from.  Find the writing assignment and review the instructions.  
Observe known click stream:

___ writing “Overcoming Censorship Through Art”  click on “Respond & Create”
If user does not follow the known path, what did s/he click on?

User’s Verbal comments:  

Any suggestions for making this (task) easier?  
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7. Empathy:  Respond & Create:  Now you want to explore the other creative writing assignments available in Art Across the Curriculum.  Can you find and create a Haiku in the lesson entitled “Learning Empathy Through Art”?
Observe known click stream:

___ click on “Main Menu”
___ click on “Learning Empathy through Art”

___ click on “Respond & Create”

If user does not follow the known path, what did s/he click on?

User’s Verbal comments:  

Any suggestions for making this (task) easier?  
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8. Assembling a Story: Closer Look: You decide to explore the lesson on “Assembling a Story”.  How can you see the details in Radcliffe Bailey’s “By the River”? 
Observe known click stream:

___ click on “Main Menu”
___ click on “Assembling a Story”

___ click on “A Closer Look”

If user does not follow the known path, what did s/he click on?

User’s Verbal comments:  

Any suggestions for making this (task) easier?  
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9. Story: Artwork in Context:  Can you find out what Radcliff Bailey has to say about the images he uses in By the River?
Observe known click stream:

___ within “Assembling a Story” click on “Artwork in Context”
___ click on a “hotspot” on the painting and watch/listen to the video

If user does not follow the known path, what did s/he click on?

User’s Verbal comments:  

Any suggestions for making this (task) easier?  
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10. Cowboy: Myths & Truth Game: You have decided to use the “Texas Cowboy Myth & Reality” lesson next month.  You are looking for a good quiz question to check and see if your students actually completed all the online activities.  Find a question/answer from the Myths & Truths game that would make a good quiz question.
Observe known click stream:

___ click on “Main Menu”
___ Click on Texas Cowboy Myth and Reality

___ Click on Cowboy Myths and Truths Game

___ Click on “myth” or “truth” to see answers

___ Click on “Next Page” to see more questions

If user does not follow the known path, what did s/he click on?

User’s Verbal comments:  

Any suggestions for making this (task) easier?  
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11. Cowboy: Respond & Create:  Can you find the creative writing assignment for Texas Cowboy: Myth and Reality?  Is this activity something you students will enjoy and benefit from?
Observe known click stream:

___ Within “Texas Cowboy Myth and Reality” click on “Respond & Create”
___ Click on audio player to listen to song

___ Click on “click here to begin writing your ballad”

If user does not follow the known path, what did s/he click on?

User’s Verbal comments:  

Any suggestions for making this (task) easier?  
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When users are finished going through the set of task-based questions, give them a few minutes to talk informally about their usability experience with you. Ask them what they liked/disliked about the site most, if they have suggestions for improvements, etc. If they’ve done or mentioned anything during the test itself that you want to ask further questions about, now is the time to ask. In my experience, users are only too happy to talk with you when the test is over!
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