
 
 

The University of Texas at Austin 
Longhorn Aquatics 

BILLING POLICIES 
Effective September 1, 2007. 

 
1. The Longhorn Aquatics (TXLA) Diving and Swimming registration fee is $50 yearly per family.  Members who join 

between May 1st and July 31st will be charged a prorated registration fee of $20.  Members who join in August will not be 
charged a yearly fee. All families will pay the $50 fee each September.  

 
2. Training fees at sign up may be prorated to ½ month if the member joins after the 15th of the calendar month.  If a member 

joins in the last five (5) days of a month and has paid a full registration fee and the first and second months’ dues in advance, 
the new member may start those few days early and the training fees paid will be for two full months.  Masters Yearly 
membership dues are non refundable for any reason. 

 
3. Members are billed a month of training in advance. All account statements for each month will be mailed on or before the 

10th of the previous month.  Full payment of account balances is due on or before the 5th of the month for which the dues are 
payable.  Members may elect to use our credit card payment option.  Although you will receive a statement for your records, 
at the end of each month your credit card will be debited any amounts due. 

 
4. There will be $15.00 late fee charged for any payment received after the 5th of the month. If special consideration is needed, 

please contact the Business Office and your account will be reviewed. 
 

5. One Month Only Policy:  Guests wishing to participate for one month only or for a short duration will pay a prorated fee of 
$20 for the TXLA Yearly Registration, plus the appropriate monthly training fee, plus any required NGB Fees. One month 
age group participants will not be held responsible for voucher fees. Temporary members will not be refunded for any fees 
for any reason. The Business Office must be notified on the length of stay up front. 

 
6. Members with balances over 30 days old will not be eligible to enter meets until the account is brought current.  Balances 60 

days overdue will result in termination of membership privileges. You must contact the Business Office immediately to 
avoid termination of your membership. 

 
7. If a member quits the program or is dropped from Longhorn Aquatics due to a delinquent account, overdue and current 

account balances are immediately due in full.  The member will be allowed to rejoin the program only after the past due 
balance is cleared and a joining fee of $20.00 is paid.  Any exemption of the $20 fee will be made on a case by case basis. 

 
8. A delinquent account with a balance that is 60 days overdue will be reported to the credit bureau and forwarded to a 

collection agency for collection efforts.  In addition to the delinquent balance owed to Longhorn Aquatics, the member will 
be responsible for the additional fees charged by the collection agency. 

 
9. Each member will be charged a full month’s dues for every month in which they compete or attend a training session.  

Training fees are not refundable for a partial month.  Fees will not be prorated under any circumstance other than a 
documented medical condition that would prohibit physical participation.  Team members who do not participate in a 
specific month of training risk losing their spot in their respective practice group.  They will be assigned a practice group by 
the head coach when returning, based on space availability and ability to fulfill practice requirements. 

 
10. A member who will be out of town for business/tri-athlete reasons should contact the Business Office 2 weeks before the 

scheduled leave to adjust their account. Age group members who will be out of practice for 30 consecutive calendar days or 
more must notify the Business Office 2 weeks before the start of leave to adjust their accounts. Accounts will not be adjusted 
retroactively regardless of reason. Make sure you receive confirmation from the Business Office in writing/email on your 
notification or you will be held to the fees. 

 
11. Any swimmer/diver wishing to drop out of the program must notify Longhorn Aquatics’ Administrative Associate in 

writing or email by the 15th of the month in order to avoid being billed for the next month.  Verbal notice to a coach or 
anyone other than the Business Office that one plans to discontinue participating in Longhorn Aquatics is not proper notice.  
If a member is billed unnecessarily and cannot provide proof of termination date, the member will be responsible for all 
charges on the account(s).  
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12. If a member in good standing wishes to change between subdivisions of Longhorn Aquatics, he or she does not need to pay 
an additional TXLA registration fee but may have to pay a NGB fee for the new program joined and must pay all training 
fees for the group.  This often happens when a swimmer joins the diving program or when an athlete moves into a more 
advanced group.  These changes may only be made on the 1st of each month with the approval of all head coaches involved. 

 
13. If a member is unsatisfied with the Longhorn Aquatics program and wants a refund, an assessment will be conducted to 

determine the cause of dissatisfaction.  Requests of this type will be evaluated on a case-by-case basis.  Members who are 
unsatisfied with the Longhorn Aquatics program after the first five calendar days of participation may withdraw their 
membership in writing and be eligible for a full refund of training fees but may forfeit the NGB registration fee.  Again, 
these refunds will be considered on a case-by-case basis. 

 
14. A member may contact the Longhorn Aquatics’ Business Office Monday – Friday, 8:00 AM to 5:00 PM, with questions on 

the accuracy of any TXLA bill.  If it is determined that a member was incorrectly charged for a service, the member is 
entitled to a prompt refund of all incorrect amounts.  Please contact the Business Office at 471-2710 for all billing 
questions and information changes. 

 
Detailed below is a summary of the fees and/or dues that may appear on the monthly bill.  Each member will be responsible for these 
financial obligations. 
  

1. Registration Fees – Longhorn Aquatics’ fiscal year runs from September 1 through August 31.  At the beginning of each 
fiscal year, families are required to pay a yearly Longhorn Aquatics’ registration fee, as well as a National Governing Body 
(NGB) fee before participation. Longhorn Aquatics’ National Governing Bodies are U.S.A. Swimming, U.S. Diving, AAU 
Diving, and U.S. Masters.  Divers must provide a copy of their AAU Registration upon sign-up. 

 
2. Monthly Training Dues - Each member is required to pay the appropriate monthly training dues in a timely fashion as set 

forth in this billing policy.  More information on our multiple family member discounts is available at:  
http://www.utexas.edu/longhornaquatics/registration.html. 

 
3. Meet Entry Fees - The entry fees (set by the host team) are charged for each meet entered by a member.  Once entry fees 

have been sent to the host team or the meet program has been seeded for TXLA events, you will be responsible for the entry 
fees even if you decided not to compete due to personal choice or illness, no exceptions.  Lack of knowledge of the meet 
entry process does not waive meet entry fees.  Travel fees will apply for all away meets. 

 
4. Coaches' Traveling Fees - Each member is required to share in the coaches' traveling expenses for each meet attended.  The 

fees are based on the length of the trip, defined as the day of coach’s departure through the day of the coach’s return.  An 
extended description of member travel fees can be found on the Longhorn Aquatics web site at 
http://www.utexas.edu/longhornaquatics/registration.html.   

 
5. Member Traveling Expenses - If the team provides some portion of travel for a member, that member is responsible for 

reimbursing Longhorn Aquatics.   
 

6. Voucher Fees - The voucher fees will appear on the May and September Dues statements only if voucher credits have not 
been earned within the appropriate period of time or when a member drops.  An extended description of the voucher program 
can be found on the Longhorn Aquatics web site:  http://www.utexas.edu/longhornaquatics/registration.html.  Masters 
Swimmers and Masters Divers are currently exempt from voucher fees.  

 
I have read and completed the Medical forms, the National Governing Body (NGB) form, the Billing Policies form and the 
Registration form.  I have read and understand the Meet Entry, Voucher/Volunteer Process, and Travel Fee information. I agree to be 
fully responsible for the information in each of these forms and to be fully responsible for all charges incurred for training fees, entry 
fees, voucher fees and all other charges billed.  I have reviewed and am in agreement with the billing policies, team travel rules, and 
the rules of the Lee and Joe Jamail Texas Swimming Center.    
 
 

________________________________  Printed Name: ____________________________ 
Signature of Participant   Date    
 
__________________________________________   Printed Name: _____________________________ 
Signature of Parent/Guardian                       Date 
(If under 18 years of age) 
 
__________________________________________ 
Signature of Witness   Date 

Page 2 of 2   Revised 8/23/2007 

http://www.utexas.edu/longhornaquatics/registration.html
http://www.utexas.edu/longhornaquatics/registration.html
http://www.utexas.edu/longhornaquatics/registration.html

	BILLING POLICIES 

