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A Message from the Dean 
 
TO ALL DOCTORAL STUDENTS: 
 
Congratulations and welcome!  We are very pleased to have you join us at the School of Social Work at 
The University of Texas at Austin.  The School of Social Work is a dynamic and vibrant place 
motivated by learning and service.  Reaching out beyond the campus and our local community, our 
work affects the lives of many in this community, across the state of Texas, and throughout the world.  
The process of discovery and the drive for innovation are the cornerstones of our activity here. 
 
We are delighted that you are joining us in this exciting endeavor and we look forward to working with 
each of you as you pursue your own professional goals.  During the next year you will get to know most 
of the faculty and many of your student colleagues.  Hopefully, all of your student colleagues, along 
with the faculty, will become valuable professional resources to you both now and in the future. 
 
Our Ph.D. graduates are successfully serving the profession of Social Work in important capacities 
around the globe.  Before long, you too will be ready to assume important new career roles that actualize 
the purposes and mission of The School of Social Work. 
We wish you every success in the achievement of your educational and professional goals.  
 
 
Barbara W. White, Ph.D. 
Dean and Centennial Professor in Leadership 
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Ph.D. Program Policies and Procedures 
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Ph.D. Program Mission 
Through excellence in professional education, research, and service, The University of Texas at Austin 
School of Social Work provides national leadership to promote social justice, alleviate critical social 
problems, and enhance human being. In accordance with this mission, the doctoral program seeks to 
prepare its graduates for successful academic careers as social work educators whose excellence as 
teachers and scholars will provide intellectual leadership for the profession. 

Administration of the Program 
Administrative oversight for the Ph.D. Program is vested in the Doctoral Committee. This Committee is 
composed of faculty members appointed by the Graduate Studies Committee, and two student members, 
one each selected by the first year and second year cohorts.  Meetings of the Committee are open to all 
students and faculty, but approval of the Committee is required to permit participation in discussions by 
persons who are not committee members.  Student members participate in and have a vote on program 
policy.  Only the faculty members of the committee deal with issues concerning individual students, 
such as programs of work, examination results, and applications for candidacy. 
The Doctoral Program Director is responsible for the development and oversight of the Ph.D. Program, 
including admissions, programs of work, degree program modifications, and graduation.  The Doctoral 
Program Director chairs the Doctoral Committee.  The Program Director also accepts and responds to 
requests, petitions and grievances related to Ph.D. program policies, procedures and curriculum issues.  
In addition, the Program Director evaluates all requests for transferring course credit from other 
programs. 

Admissions Requirements 
In addition to requirements set forth by the Graduate School of The University of Texas, the Doctoral 
Committee of the School of Social Work also looks for evidence of the following when reviewing 
applications: 

• Applicants are expected to show capacity for advanced academic work and potential for 
scholarship. The development of competence to design and carry out rigorous research studies 
relevant to social work is a critical expectation of the Ph.D. program. 

• Applicants must have a master’s degree from an accredited school of social work.  Exceptions are 
sometimes made to this requirement for applicants from countries without accreditation or for 
applicants with exceptionally strong credentials and with experience working in social work settings. 

• Applicants are expected to demonstrate excellent writing skills, particularly those that show 
evidence of analytic skills and research capabilities and interests, as part of the admissions 
application. 

Language Requirements 
The School of Social Work welcomes applications from international students to the PhD program.  In 
addition to meeting the general requirements for admission to the Graduate School and the School of  
Social Work, applicants whose first language is not English must demonstrate English proficiency by 
submitting a score for both the Test of English as a Foreign Language (TOEFL) and the Test of Spoken 
English (TSE), or the TOEFl-ibt .  While the Graduate School may waive the TOEFL tests for those 
who hold bachelor’s degrees from a U.S. institution or from an institution in another English-only 
speaking country, the School of Social Work requires the above named tests.  This more rigorous 
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language requirement is necessary because of the demanding nature of the literature covered in the 
program and the expected high level of writing and verbal performance required of our students. 
The School also accepts the International English Language Testing System in place of the TOEFL. 
Upon acceptance to the School of Social Work and arrival at The University of Texas at Austin, all 
students for whom English is a second language will be assessed for English language proficiency. 
Based on this assessment, students may be required to take English as a Second Language (ESL) courses 
before enrolling in social work courses.  Additional course work may delay a student’s completion of 
the Ph.D. program. The student is responsible for the cost of ESL courses, which are not included in 
estimated tuition and fees. 

Degree Requirements 
Graduate work at The University of Texas at Austin is broader than any single department or program.  
Supporting work in the social and behavioral sciences may be taken in a single academic department or 
it may focus on a particular issue cutting across several academic departments.  Students may also 
petition the Graduate School for permission to develop an interdisciplinary program under an 
interdepartmental committee. 
The program of work, excluding dissertation, requires a minimum of 46 credit hours of graduate study.  
The required program of work is outlined below: 
 

Three seminars in research methods                                                  9 credit hours 
Research I 
Research II:  Quantitative Methods 
Research III:  Qualitative Methods 

Two seminars in computer data analysis                                            6 credit hours 
Data Analysis and Computers I 
Data Analysis and Computers II 

One research practicum      3 credit hours 
Two seminars on theory 6 credit hours 

Theories and Social Work I 
Theories and Social Work II 

One seminar on pedagogy in social work 3 credit hours 
Four colloquia on social work education and research 4 credit hours 
Four electives  12 credit hours 
One comprehensive exam preparation course 3 credit hours  
 TOTAL 46 credit hours 

 
 
Research Practicum 
Students must complete the research practicum sometime prior to submitting their application to 
candidacy.  Many students meet this requirement during the summer after the first year of course work.  
The practicum requires that the student work for a minimum of 135 hours on a faculty supervised 
research project.  Many projects require the student to work more than 135 hours, with the required time 
commitment being negotiated between the student and the supervising faculty member.  Students 
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register for the research practicum by completing a SW395L form with the practicum supervisor as 
the instructor. A copy of the SW395L Research Practicum form can be obtained online at: 
http://www.utexas.edu/ssw/apss/forms/ 
There are two options for meeting the practicum requirement.  The most common method is for students 
to work on a faculty research project.  In this case, students assist a faculty member who is conducting 
an ongoing research project.  It is expected that students will be able to define and focus on a specific 
aspect of a larger project that will be their primary responsibility. 
The second option is for the student to conduct an independent research project under the supervision of 
a faculty member.  If a student selects this option, they are responsible for designing and conducting a 
small-scale study and for identifying a faculty member who will serve as their practicum supervisor.  
During the project, the student and faculty member must work closely together to ensure that the 
research design is feasible and sufficiently rigorous to produce useful results.  The practicum supervisor 
is also responsible for helping the student develop appropriate learning objectives and for evaluating the 
student’s progress toward meeting those objectives. 
 
Electives 
Electives are graduate courses that are relevant to the student’s dissertation topic and help prepare the 
student for dissertation.  These courses may be either advanced theory courses in a substantive area 
related to the student’s dissertation or advanced research methods courses that prepare the student for 
designing and conducting their dissertation.  Courses that are primarily professional „practice methods” 
courses are not appropriate. 
To satisfy their elective requirement, students may take their elective course work within the School, or 
in other University departments.  Electives may be taken as organized graduate courses or as a 395K 
conference course with a faculty member from the School of Social Work or another department.  If an 
elective is taken as a conference course, the student and faculty supervisor should design the course 
following the guidelines for conference courses and complete the SW395K Conference Course form.  
Students are encouraged to use a summer semester and take electives within the School to enrich and 
extend their learning experience. 
 
Conference courses 
Conference courses (SW395K) provide students with an opportunity to study special topics of interest to 
the student.  In all respects, conference courses should meet the standards of other courses offered in the 
social work program.  The guidelines below are intended to help students structure their conference 
course in a manner consistent with the educational standards of the School of Social Work.  Supervised 
practicum and/or research experience may be used as a component of a conference course, but all 
conference courses must contain substantial reading and writing components as well as regularly 
scheduled meetings with the instructor to assist in the integration of course material. 
 
To register for a conference course students must: 
• Secure the cooperation of a faculty member of the School of Social Work or other department who is 

willing to be the instructor for the course. 
• In cooperation with the faculty member, submit an outline for the conference course which contains 

the following information: 
a. A descriptive title for the course. 
b. The general goal of the course. 
c. The specific objectives of the course. 
d. The methods of instruction that will be used. 
e. A list of readings. 
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f. The assignments that the student will submit during the course.  Each student is expected to 

complete at least one written assignment during the course. 
g. A meeting schedule.  The student and instructor are expected to meet a minimum of once a week. 
h. A statement indicating how the student will meet course objectives and devote adequate time to the 

course. 
i. The method that will be used to determine the final grade for the course. 
j. The signatures of the student and faculty member. 
 
Students registering for a SW395K course during the summer must indicate which summer session they 
plan to register (first 6 weeks, second 6 weeks, 9 weeks, or whole 12 week session). 
SW395K courses are barred so students cannot register themselves.  To register for a SW395K course, 
students must submit the completed and signed SW395K form to the Doctoral Program Director at least 
24 hours prior to their registration period.  Please consult the Ph.D. Program Director if you have any 
questions. 
A copy of the SW395K conference course form can be obtained online at: 
http://www.utexas.edu/ssw/apss/forms/. 
 
Colloquium courses 
Beginning with the Fall 2005 semester a series of four one-hour colloquium courses on issues in social 
work education and research will be offered in place of the three-hour seminar on issues in social work 
education. Students are required to attend the one-hour colloquia in the Fall and Spring semesters of 
their first two years in the program. Colloquia topics will include presentations on research, education, 
and acculturation in academia. 
The course is offered on a CR/NC basis only. To receive credit, a student must satisfy the attendance 
requirements for the colloquia or approved substitutes. 

Registration 
Except for the SW395K Conference Course, students must register for courses themselves.  Each Fall 
and Spring semester, students will receive information regarding registration for the next semester.  
Students register using the Registrar services online, found at:  
http://registrar.utexas.edu/services/ 

Ph.D. Program Curriculum 
Students who devote themselves full-time to the doctoral program should be able to complete all class 
requirements and the comprehensive examinations within two academic years.  Initial work on the 
dissertation research proposal usually begins by the end of the second year, but students are encouraged 
to consider their topic as early as possible.  Subsequent semesters are devoted to dissertation research, 
followed by a final oral examination in defense of the dissertation. 
The course load as described in the curriculum outline below is a normal course load for any student 
who plans to complete all candidacy requirements within two academic years.  Students must complete 
the requirements for candidacy within six years in accordance with University policy.  The course load 
as described in the curriculum outline may vary, particularly when students are serving as teaching 
assistants or research assistants, which require that students be enrolled full-time. 
The doctoral program can also be carried out on a part-time basis.  Part-time students are expected to be 
enrolled for a minimum of six hours of course work each Fall and Spring semester. 
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Typical Program of Work for Full-time Ph.D. Program 
First Year 
Fall Theories and Social Work I 
 Data Analysis and Computers I 
 Research I 
 Colloquium on Social Work Education and Research 
 
Spring Research II: Quantitative Research Methods 
 Research III: Qualitative Research Methods 
 Data Analysis and Computers II 
 Colloquium on Social Work Education and Research 

Summer Research Practicum 

 Theories and Social Work II 
 
Second Year 
Fall Elective 
 Elective  
 Elective 
 Colloquium on Social Work Education and Research 
 
Spring Pedagogy in Social Work  
 Elective 
 Comprehensive Exam Preparation 
 Colloquium on Social Work Education and Research 
 
Third Year 
Fall Dissertation 

Spring Dissertation 

 
Colloquium courses and Comprehensive Exam Preparation must be taken for credit/no credit. 
 

Program of Work 
In the spring of the first year, students develop an initial program of work by making a preliminary 
selection of seminars to be taken in the second year, within the School and outside the School.  A copy 
of this form is available online at: 
http://www.utexas.edu/ssw/apss/forms/ 
In planning the program of work, students should take seminars that are consistent with their area of 
focus.  Changes can be made, and frequently must be made, due to faculty leaves, schedule changes, and 
so forth. 
Students should review their program of work statement prior to the beginning of each semester.  If the 
plan for the semester involves changes from the approved Program of Work, a revised program of work 
should be submitted to the Doctoral Program Director for approval by the Doctoral Committee.  It is 
necessary at the point of application for candidacy that the student has completed the program of work 
that was approved by the Doctoral Committee. 
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Credit/No Credit Courses 
Graduate School policy states that no more than twenty percent (20%) of the required credit hours in a 
program of work may be taken on a credit/no credit basis (CR/NC).  Students must take the Research 
Practicum, the Comprehensive Exam Preparation, and the Colloquium on Social Work Education and 
Research courses on a CR/NC basis. Courses taken beyond the required program of work can be taken 
as CR/NC. 

Academic Advising 
The Doctoral Program Director acts as the academic advisor prior to the student’s achieving candidacy 
and selecting a dissertation committee chairperson.  Students, however, are encouraged to identify other 
faculty who share their academic interests and can provide both additional academic advising and 
professional career advisement early in the program.  It is recommended that early in the second year of 
the program students begin to identify faculty members whose interest and expertise are relevant to the 
student’s research area and who can help the student achieve his or her academic goals. 

Comprehensive Examination 
Prior to admission to candidacy, each student must pass a comprehensive examination that demonstrates 
mastery of the theory and research for the broad subject area in which the student proposes to conduct 
his or her dissertation research. The comprehensive exam has both a written and an oral component, 
supervised by three members of the faculty on the graduate studies committee of the School of Social 
Work.   
The comprehensive examination is designed to measure each student’s ability to conceptualize, critically 
analyze, and present knowledge in an organized and cogent manner. The examination requires students 
to demonstrate competence in the integration, synthesis, and application of social work theory and 
research methods drawn from course materials and independent readings. 
Once a student has selected a proposed field of research for the dissertation (e.g. child welfare, mental 
health, substance abuse, domestic violence, poverty, etc.) and has begun taking electives as foundation 
for research in that specialization area (typically in the third semester), the student submits a written 
proposal to the PhD committee which identifies the broad, proposed subject area of the dissertation 
research, proposed supervisor, and list of proposed committee members with a rationale for the role each 
would serve on the committee. The PhD committee will recommend a supervisor and two additional 
faculty as the supervising committee. The PhD committee’s recommendations may or may not include 
the supervisor and members proposed by the student. The PhD program director will submit the 
committee’s recommendation to the Dean that the three faculty members be appointed to serve on the 
student’s comprehensive examination committee. The Dean approves the PhD Committee’s 
recommendations or makes alternative appointments. 
After the committee is appointed, the student prepares a proposed reading list that encompasses 
materials on the theory, research, and research methodology that addresses the major themes in the 
proposed area of research. When the student has prepared a proposed reading list, an initial meeting of 
the supervising committee is convened by the committee supervisor to review, modify, and approve the 
scope of the reading list, and to set the timetable for completing the paper. 
Following committee approval, the student prepares a substantial integrative paper (75-100 pages) that 
synthesizes and critically analyzes the literature pertinent to the specialization area, summarizes the 
literature reviewed, identifies gaps in the research, and proposes research strategies that respond to these 
gaps. The integrative paper is expected to be a resource for the literature review in the dissertation, but it 
should not be equated with the literature review.  
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Students submit their paper to committee members and the oral defense is scheduled when each 
committee member reports to the chair that the written paper satisfies expectations. In consultation with 
the supervisor, the student will be responsible for negotiating a time and place for the oral defense.  
In the oral defense the student should be prepared to answer questions about the integration of the 
theory, research, policy, and methodological issues in the specialization area and the implications for 
future research, practice, and education. The committee will not provide the student with a list of 
questions prior to the defense, but the student should be prepared to address key theoretical issues and 
controversies in the specialization area, discuss and critique research methodologies utilized in the 
specialization area, propose alternative research strategies that might yield more beneficial results, and 
address the pragmatic issues that would be involved in implementing the alternative research strategies. 
Committee members may also raise questions that focus on areas in the paper that are unclear, require 
further elaboration, or are otherwise of concern. 
At the completion of the oral exam, the student is excused so the committee can deliberate to reach 
consensus on the student’s mastery of the substantive area and demonstrated preparation for dissertation 
research. If performance on either the written or oral exam is judged to be deficient, the student has one 
additional opportunity to redo the paper and repeat the oral defense. It is the student’s responsibility to 
remedy the deficiencies in the written paper which may include elaboration of topics or the addition of 
materials related to the specialization area. Questions in a repeated oral defense are not limited to 
questions and issues raised in the initial defense. 
When the committee has approved the written paper and oral defense, the committee will recommend to 
the PhD committee whether the student should be advanced to candidacy. When the PhD committee has 
approved this recommendation, the student will complete the requirements for application to candidacy 
for the school of social work and the graduate school.  

Admission to Candidacy 
Students may not register for the dissertation courses (*99R and *99W) until they are admitted to 
candidacy.  Passing the comprehensive exam and completion of course work does not in itself constitute 
admission to candidacy.  Formal admission to candidacy requires that the following conditions have 
been met: 
1. The student has successfully passed the comprehensive examination. 
2. The student has completed the program of work as approved by the Doctoral Committee. 
3. Doctoral Committee approval of the following: 
• A statement of up to 500 words explaining how the students’ completed program of work prepares 

them to do their dissertation research.  The statement should provide a basis for the Doctoral 
Committee to judge whether enough relevant electives have been taken to adequately prepare the 
students to conduct their dissertation research.  This statement should not duplicate the rationales 
submitted incrementally for each elective course taken, and the statement need not justify each 
course. 

• A brief rationale for why each dissertation committee member is being selected.  Students are 
required to obtain the agreement of each proposed member prior to submitting the proposed list to 
the Doctoral Committee. 

 
If the above materials are approved and all other requirements for candidacy have been fulfilled, the 
Doctoral Committee will vote to recommend candidacy.  Following this the student submits the 
Application for Doctoral Candidacy.  Official action to appoint the Dissertation Committee is taken by 
the Graduate School. 
The Application for Doctoral Candidacy is submitted electronically to the Graduate School.  It lists the 
proposed chair and all other proposed members of the student’s Dissertation Committee.  The 
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application must provide the title and a brief description of the proposed dissertation.  The online 
candidacy application can be found at the Graduate School website at http://www.utexas.edu/ogs/pdn/.  

Dissertation Proposal Defense 
Students work closely with their dissertation supervisor and committee to prepare a proposal for their 
dissertation research.  Prior to beginning their dissertation study, students, in consultation with their 
dissertation supervisor, are expected to schedule a meeting with their dissertation committee to present 
their study proposal.  The proposal generally consists of three parts: (1) Problem Statement, (2) 
Preliminary Literature Review, and (3) Proposed Methodology.  These three parts essentially comprise 
the first three chapters of the dissertation.  Some students also include a separate chapter on the 
theoretical foundation of their dissertation research, or other chapters in addition to the Problem 
Statement, Literature Review, and Methodology chapters.  In all cases, the chapters of the dissertation 
proposal should contain the preliminary work necessary to conduct the dissertation research. 
The Dissertation Proposal Defense is different from the Final Oral Defense in that students do not pass 
or fail the defense.  The goal of the proposal defense is for members of the dissertation committee to 
reach consensus that the student has designed a rigorous study that is feasible to complete and will 
contribute to the knowledge base of the profession.  If the committee cannot reach consensus that the 
student is ready to move forward with the dissertation study, it is responsible for advising the student 
about what should be done to develop a satisfactory proposal.  This may mean requiring the student to 
complete additional work on the proposal.  It may also mean additional meetings until the committee is 
satisfied that the student is ready to move forward with his/her dissertation research.  If a student needs 
documentation that their dissertation proposal has received faculty approval, they should get a statement 
from their dissertation chair. 
The meeting for the dissertation proposal defense is not public, and only the candidate and committee 
members attend. Food and drink should not be brought to the proposal defense and it is not appropriate 
for the candidate to give gifts to committee members. 

Selection and Composition of the Dissertation Committee 
Prior to the student’s attaining candidacy, the Doctoral Committee, under delegated authority from the 
Graduate Studies Committee, approves the student’s program of work.  As part of the student’s 
candidacy application, the Doctoral Committee reviews the proposed chair and members of the 
Dissertation Committee.  Following endorsement of the proposed committee, the student is 
recommended for candidacy and that recommendation and the dissertation committee names are 
forwarded to the Graduate School for approval. 
The rules of the Graduate School control the appointment of the Dissertation Committee. The 
dissertation committee is typically comprised of a chair (supervisor) plus four other members of the 
faculty, for a total of five members.  A six-member committee may be requested by indicating that fact 
at the bottom of the Application for Doctoral Candidacy.  In most cases, such a request is approved. 
Students are encouraged to work closely with their dissertation chair to identify other members of the 
committee. 
Each committee should have at least one member whose teaching and research are principally outside 
the student’s graduate program, and at least three members, including the supervisor, should be from 
within the graduate program.  The committee must have at least three faculty who are members of the 
program’s Graduate Studies Committee (GSC).  Any exceptions to this requirement must be approved 
by the Graduate School. 
In general, members of the dissertation committee must be members of a Graduate Studies Committee. 
Exceptions are (1) scholars who hold non-faculty appointments at UT—Research Scientists, Research 
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Engineers, or adjunct faculty—whose expertise would be valuable for the student’s topic and (2) 
scholars from off campus. 
A recommendation to appoint an off-campus scholar should be accompanied by the person’s curriculum 
vita and a letter stating that he or she is willing to serve on the student’s committee and understands that 
the University will not reimburse for any expenses incurred. Requests for appointment of non-GSC 
faculty scholars should also include a vita.  Emeritus faculty members may serve on committees but 
should not be appointed as sole dissertation supervisors. 
It is the policy of the Doctoral Committee that „within the criteria set forth by the Graduate School for 
the Chair of the Dissertation Committee, faculty without a Ph.D. should not be considered for a 
Dissertation Committee Chair unless they have a significant record of scholarly activity, including 
research, in the student’s area of study.” 

Dissertation Committee Changes 
Except for faculty members who are no longer employed by the University, no dissertation committee 
member including the supervisor may be replaced or withdrawn from a committee without his or her 
explicit consent.  All committee changes must be submitted on the Petition for Change in Doctoral 
Committee and must be signed by both the Graduate Adviser and the dissertation supervisor.  The 
petition specifies that all members of both committees (the previous committee and the proposed 
committee) agree to the change, and that new members: 
1. will have ample time to become familiar with the student’s dissertation; 
2. will accept the committee responsibility; and, 
3. are aware that there will be no reimbursement for any expenses incurred. 
 
The Petition for Change in Doctoral Committee must be submitted no less than thirty days before the 
final oral exam.  A copy of this form can be found in Appendix D and is available online at: 
http://www.utexas.edu/ogs/pdn/ 

After Admission to Candidacy 
All doctoral students who have been advanced to candidacy are required by the Graduate School to 
maintain continuous registration in the regular academic year.  Students must enroll for a combination of 
two semesters, or summer sessions, as a candidate before defending their dissertation, and must be 
registered during the semester they defend their dissertation. 
Students may not register for the dissertation course until they have been officially admitted to 
candidacy.  The dissertation course numbers are 399, 699, or 999, followed by either R or W.  The 
leading digit indicates the number of credit hours.  So, 399 is a three credit hour dissertation course, 699 
is a six hour dissertation course, and so forth.  The trailing letter indicates whether the course is 
dissertation Research or Writing. 
The -99R must be completed first and is only taken once.  The -99W course must be taken at least once 
and is taken in all semesters following completion of the -99R course.  No grade is submitted for -99R 
until the dissertation has been completed. At that time a grade should be entered on the grade sheet for  
-99W. The same letter grade is automatically entered for the -99R course as is entered for the -99W. The 
dissertation course must be taken for a letter grade, not on a CR/NC basis. 

Final Defense of Dissertation 
A satisfactory final oral examination is required for the approval of a dissertation.  A request to hold the 
final oral examination must be formally scheduled through the Office of Graduate Studies at least two 
weeks in advance.  One copy each of the vita, the dissertation abstract, the title page and an unsigned 
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Committee Certification of Approved Version must accompany the signed Request for Final Oral 
Examination form.  Exceptions to the two-week rule will seldom be approved because every member of 
the committee must have an opportunity to read the dissertation and the Office of Graduate Studies 
requires sufficient time to publicly post the oral exam and to send official notification to committee 
members. 
Instructions and the form for filing the Request for Final Oral Examination may be found in the 
graduation packet available from the Office of Graduate Studies, Main 101, or on the web at 
http://www.utexas.edu/ogs/pdn/.  Forms may be completed on the web, printed off for obtaining 
signatures, and submitted to the Office of Graduate Studies. 
The Office of Graduate Studies publishes the time and place of the examination. Technically, the exam 
is open to all members of the University community and the public, unless otherwise restricted by the 
Graduate Studies Committee.  In the School of Social Work, the practice has been to allow the student 
defending the dissertation to decide if the meeting will be open to the public. 
The Graduate School recommends that a copy of the final draft of the dissertation, which has been 
reviewed for technical and grammatical correctness by the supervisor, be submitted to each member of 
the dissertation committee not less than four weeks before the date on which the student intends to 
defend the dissertation. 
The committee’s decision to examine the student on the dissertation must be unanimous. If a committee 
member is unable to attend a defense meeting, an explanation must be given on the back of the Request 
for Final Oral Examination form and signed by the committee member, the chair, or the Graduate 
Adviser. At least four committee members including the supervisor must be present in person for the 
examination to be held. 
The final oral examination will cover the dissertation, the general field of the dissertation, and such other 
parts of the program as the committee may determine. The decision of the dissertation committee must 
be unanimous.  The final oral examination may result in one of the following decisions: 
Pass.  This decision indicates that the committee unanimously agrees that the student has satisfactorily 
defended their dissertation. When a student has only very minor revisions to make after defending the 
dissertation, the committee should feel free to sign the report and leave oversight of revisions to the 
supervisor. 
Reconsideration.  This decision indicates that extensive revision is necessary, but that the committee is 
willing to examine the revised dissertation without requiring another oral examination. When a 
committee asks for reconsideration, a letter from the supervisor explaining the situation should be sent to 
the Graduate School. The dissertation supervisor retains the gold form until the student satisfactorily 
completes the revision. If a committee member still has doubts after the revisions, he or she may request 
another oral examination. The candidate has three months to complete requirements laid down by the 
committee after a report for reconsideration has been filed. 
Not Pass.  This decision indicates that the committee is not satisfied with the dissertation, but anticipates 
that it could be made satisfactory with significant revision.  When such a decision is made, the 
committee returns the report unsigned, committee members submit their individual Report on Doctoral 
Dissertation indicating their dissatisfaction with the dissertation, and another oral is scheduled. 
Fail.  This decision and the accompanying individual committee members’ reports on the dissertation 
indicate that the committee has decided that the dissertation is unsatisfactory and the candidate may not 
revise and resubmit.  The dissent of a single member of the committee is usually considered enough to 
result in failure. 
If all committee members are satisfied that the student has (1) completed a dissertation that is an 
independent investigation in the major field and itself constitutes a contribution of knowledge; (2) 
passed the final oral examination; and, (3) submitted an abstract approved by the committee for 
publication in Dissertation Abstracts International, they indicate approval on the Report of the 
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Dissertation Defense. They also sign the dissertation, thereby giving it their official and scholarly 
imprimatur. 
In the event that a committee cannot agree upon a single decision, the matter is referred to the Graduate 
Dean for review.  The Dean’s recommendation concerning the dissertation must be approved by a 
majority of the dissertation committee. 
The final oral examination should be treated as a formal occasion in which there is an opportunity for 
discussion and defense of the work the student has offered.  The student has reached the summit of his 
or her graduate career, and the final oral defense offers the chance for a stimulating exchange that leaves 
all the participants richer as a result of the experience. 
When members of the University community not on the committee or the public are anticipated to 
attend, the candidate should reserve two rooms for the defense: a classroom or conference room 
sufficient for all participants in the presentation and discussion, and a separate conference room for the 
committee deliberations to determine the outcome of the defense. Unlike the presentation and discussion 
of the dissertation, the deliberations of the committee to evaluate the candidate’s performance are not 
public. While the candidate does not participate in the deliberations, he or she may be asked to provide 
additional information during the deliberations pertinent to the committee’s decision. 
Food and drink should not be brought to the dissertation defense. If friends and supporters wish to 
prepare a celebration at the conclusion of the defense, it should be arranged separately from the defense. 
It is not appropriate for the candidate to give gifts to committee members at the defense. It is appropriate 
to provide all committee members with a final copy of the dissertation which includes all changes 
recommended by the committee. The candidate should check with individual committee members to 
determine whether each would prefer an electronic or printed copy. 

Submitting the Dissertation 
After successfully defending the dissertation, the student must submit it in approved format to the Office 
of Graduate Studies for preservation and publication. All doctoral students are required to submit their 
dissertation in electronic format to the Office of Graduate Studies.  Students have the choice of 
submitting one paper copy and one electronic copy, or one electronic copy and no paper copies.  The 
electronic copy of the dissertation should be submitted in PDF format. For more information regarding 
electronic submission, visit the Graduate Studies website at: 
http://www.utexas.edu/ogs/etd/ 
The Office of Graduate Studies then submits the dissertation to University Microfilms International for 
reproduction. The student is billed for the cost of reproduction and preparation for shelving in the 
General Libraries. 
A Dissertation Format Booklet, specifying requirements of the final version of the dissertation, can be 
found at:  
http://www.utexas.edu/ogs/pdn 

Graduation 
Students must be registered in the Graduate School in the semester or summer session in which they 
plan to graduate.  Candidates must file a Degree Candidate Card with the Student Services Office during 
the first twelve class days of the semester or the first four days of the summer session in which they will 
graduate.  If a candidate’s graduation is postponed for any reason, this card must be re-filed.  It is 
important to file for graduation in a timely fashion so that the Student Services Office can certify 
candidates with the Graduate School before the required deadline.  Failure to properly file may cause a 
delay or postponement of a candidate’s graduation date. 
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Commencement Exercises 
The University holds its commencement exercises at the end of the spring semester. Those who graduate 
in the preceding summer session or fall semester are eligible to attend along with those who graduate in 
the current spring semester.  In order to participate in the university commencement, students must have 
completed all degree requirements prior to the spring semester deadline.  Information about doctoral 
program graduation application deadlines is available on-line at: 
http://www.utexas.edu/ogs/pdn/ 
The Office of Graduate Studies holds a Doctoral Convocation for doctoral degree recipients at the end of 
the fall semester for graduates of the preceding summer and fall semesters. A spring Doctoral 
Convocation is held for PhD graduates from the preceding summer or fall and current spring semester.  
Students must have completed all degree requirements by the semester deadline to participate in the 
Doctoral Convocation. 
In addition, the School of Social Work holds its commencement ceremony at the end of both the fall and 
spring semesters.  The School of Social Work permits students who will graduate in a summer session to 
participate in the School’s commencement exercises in the spring prior to the student’s summer 
graduation date.  If the student completes their degree requirements in the fall semester they can 
participate in either the fall or following spring commencement. 

Timetable for Program Completion 
The following timetable shows expected progress through the full-time program.  Students completing 
the program on a part-time basis will vary significantly depending on the number of courses taken each 
semester. 
 Target Limit 
Course work completed 2 years none 
Comprehensive exam passed 2 years none 
Dissertation proposal approved 3 years none 
Application to candidacy approved 3 years 6 years 
Dissertation defended 4 years 3 years after candidacy 
 
No official time limit has been imposed on acquiring the doctoral degree. Nevertheless, all completed 
work included in the degree program at the time of admission to candidacy must have been taken within 
the previous six years (exclusive of a maximum of three years of military service).  If a student does not 
complete the degree within three years from the date of admission to candidacy, the Graduate Studies 
Committee will review the program at the end of the third year and annually thereafter. The GSC reports 
its recommendations to the Graduate Dean. The committee may recommend: (1) additional courses, (2) 
other additional requirements, (3) extending candidacy for one or two semesters, or (4) termination of 
candidacy.  For more information please refer to the Graduate Catalog. 
 
The 99-hour rule 
In addition to time limits, there are penalties for accumulating more than 99 doctoral hours.  The Texas 
Legislature funds the University through “formula funding,” an amount of money provided to the 
University for each credit hour taught.  Starting in Fall 1999, the Legislature no longer provides formula 
funding for students with more than 99 doctoral hours.  Therefore, the University charges non-resident 
tuition to all students, resident and non-resident, who have accumulated more than 99 doctoral hours.  
To obtain more information about the 99-hour rule, please go to the following web page:  
http://www.utexas.edu/ogs/pdn/policies/99in99.html 
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Annual Review of Student Progress 
Annual review of doctoral students prior to the completion of their course work is accomplished by 
using the Program of Work form.  Students are encouraged to review their program of work at the 
beginning of each semester and submit any revisions to the Doctoral Program Director. 
When there is concern about the progress of a student in the doctoral program, the student will be asked 
to meet with the Doctoral Program Director.  If the student has been advanced to candidacy the chair of 
their dissertation will also be asked to attend this meeting.  The purpose of the meeting is to determine 
whether the student is making adequate progress toward their degree and to review the student’s plan for 
completing the program. 

Human Subjects Review 
Anytime a student is conducting research involving human subjects, the project must receive human 
subjects review and approval from the Institutional Review Board (IRB) before the project can begin.  
This is true for all research involving human subjects, including dissertation research, research 
practicum, and class projects.  If the student is working as an RA for a faculty member, it is the faculty 
member’s responsibility to secure IRB approval for the project.  For class projects students must have a 
faculty supervisor who signs the IRB materials before submission.  Questions regarding human subjects 
requirements should be directed to Carol Lewis, Associate Director (471-9219) or Mary Velasquez, 
Director , (471-0551) of the Center for Social Work Research (CSWR). 
Students are also required to complete the National Institute of Health (NIH) Protection of Human 
Subjects Computer Based Training for Researchers.  This training is available online at: 
http://ohsr.od.nih.gov/cbt/nonNIHpeople.html 
Students normally complete this training during orientation when they enter the program.  However, the 
training can be completed at anytime that is convenient for the students.  Students cannot be appointed 
to work as a Research Assistant until they have completed the NIH computer based training on human 
subjects. 

Teaching Opportunities 
While it is desirable for all doctoral students to gain teaching experience while completing their program 
of work, the school cannot guarantee that every student will have the opportunity to teach while in the 
doctoral program.  Students appointed as TAs or AIs are required to maintain a minimum course load of 
9 hours in each long semester and a GPA of 3.0. 
 
Teaching Assistant (TA) 
The number of teaching assistant positions available through the School of Social Work varies from year 
to year.  TA positions have work requirements of 10 to 20 hours per week.  As a TA, doctoral students 
assist a faculty member in the preparation and teaching of one or more classes.  TAs are selected by 
individual faculty members and work under the direct supervision of that faculty member.  TAs may or 
may not have direct student contact. 
 
Assistant Instructors (AI) 
Assistant instructors are responsible for organizing and teaching a course under the supervision of a 
faculty member.  The University of Texas prohibits (except in rare instances) graduate students from 
teaching upper-division undergraduate and graduate courses.  As a result, there are a very limited 
number of courses available for AIs to teach. 
Prerequisites for being appointed as an Al include: 
• Good academic standing in the School of Social Work Ph.D. Program. 
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• Successful completion of the course SW398T: Pedagogy in Social Work. 
• At least one semester of previous experience as a TA. 
 
The last two criteria may be waived by the Graduate Advisor if the student can provide documentation 
of at least one year of teaching in a CSWE accredited social work program and a statement 
demonstrating that the student is knowledgeable about CSWE curriculum policy and teaching 
effectiveness in social work. 
Applications for AI positions are requested for each fall and spring semester.  After the student has been 
certified to be eligible for an AI appointment, all AI applications are reviewed by the Program Directors 
and rank ordered based on qualifications of the applicant and instructional needs of the school.  This 
prioritized list is submitted to the Dean who makes the final decision regarding AI appointments.  
Decisions regarding AI appointments are based on the needs of the school, not the needs of doctoral 
students. 
 
Certification of English Proficiency 
To be appointed as either a TA or AI, international students must obtain a Certificate of English 
Proficiency from the university.  The Dean of Graduate Studies coordinates the English Certification 
Program for International Teaching Assistants and Assistant Instructors.  Information about this program 
can be obtained from the Graduate School. 
 
Preparing Future Faculty (PFF) Internships 
This internship program allows students to work one-on-one with faculty members at one of the PFF 
partner schools.  The internship is designed to prepare UT graduate students for academic careers at 
diverse types of educational institutions by exposing them to day-to-day activities of faculty members at 
these schools.  The internship program is offered on a credit/no credit basis for students who wish to 
receive academic credit for their internship experience.  Priority will be given to doctoral students 
nearing the completion of their degree. 
Examples of internship activities include: observation of teaching, lecturing classes (with student and 
mentor feedback), grading, constructing course syllabi, attending departmental meetings and events, 
directing lab sessions, discussions with faculty and students, assisting with student advising and 
mentoring, and working with students on research projects.  More information can be obtained from the 
URL below: 
http://www.utexas.edu/ogs/pdce/pff/ 
 
Teaching opportunities outside of UT 
Some students have found opportunities to teach at one of the other colleges or universities in the Austin 
area.  Such opportunities are identified by individual students and all arrangements are made entirely by 
the student.  Neither The University of Texas nor the School of Social Work participates in the 
placement of doctoral students with outside colleges and universities. 

Continuance in the Doctoral Program 
Meeting criteria for scholastic performance is necessary but not sufficient to ensure continuance in the 
Doctoral Program.  Both professional behavior and scholastic performance comprise academic 
standards.  In addition to passing the comprehensive examination and meeting all the above conditions 
regarding scholastic performance, continuance in the Doctoral Program will require adherence to all 
scholastic and professional behavior criteria stipulated in the document, „Criteria for Evaluating 
Academic Performance, Policies & Procedures for Review of Academic Performance, and Academic 
Grievances.” 
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This document includes criteria dealing with the student’s communication and interpersonal skills; 
emotional and mental health; and compliance with standards of professional commitment, professional 
behavior, and ethical obligations.  It also identifies the grounds and processes for dismissal from the 
School of Social Work. In addition to failing to meet scholastic performance criteria, students may be 
reviewed and/or dismissed from the program for scholastic dishonesty; behavior judged to be in 
violation of the current NASW Code of Ethics; any threat or attempt to harm oneself or someone else; 
and consistent patterns of unprofessional behavior.  A copy of this document can be found in Appendix 
A of this handbook.  Students are encouraged to read the document for additional criteria and details. 

Withdrawal from the University 
Dropping an entire course load constitutes withdrawal from The University.  In order to withdraw from 
The University a student must fill out the appropriate forms in the Graduate Studies Office in the Main 
Building, (The Tower) Room 101.  This is true even if the student is taking only one class and wishes to 
„drop” it.  Although it is not mandatory to inform the School of Social Work Graduate Adviser  or 
Professor, it is preferable that the student inform all concerned persons. 

Scholastic Dishonesty and University Disciplinary Procedure 
“Scholastic dishonesty” includes, but is not limited to, cheating, plagiarism, collusion, falsifying 
academic records, and any act designed to give unfair advantage to the student, or the attempt to commit 
such an act.  Detailed definitions of these infractions may be found in General Information, Appendix C, 
Section 11-802 (http://www.utexas.edu/student/registrar/catalogs/gi99-00/app/appc11.html). Reprints of 
Appendix C are available from the Office of the Dean of Students. Detailed information also may be 
found under the Office of Student Judicial Services web page at: 
http://deanofstudents.utexas.edu/sjs/ 
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Academic Policies and Procedures 
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The Graduate Catalog and Policy Manual 
The answers to many procedural questions regarding the doctoral program are found in The Graduate 
Catalog, published every two years.  The Graduate Catalog is also available on-line at:  
http://www.utexas.edu/student/registrar/catalogs/grad99-01/index.html 
The Graduate School Policy Manual can also be found on-line at:  
http://www.utexas.edu/ogs/gspolicymanual/ 
It is recommended that students become familiar with both documents, particularly those sections that 
are relevant to doctoral students. 
The following is an overview of some Graduate School Academic Policies and Procedures that are 
relevant to doctoral students.  They are provided here as a reference for students in the doctoral program.  
However, the Graduate Catalog and the Graduate School Policy Manual should be consulted for all 
questions regarding Graduate School Academic Policies and Procedures. 

Continuous Registration 
All graduate students must maintain continuous registration in order to maintain their status as a student 
at The University of Texas.  Students are expected to enroll and pay tuition and fees by the designated 
deadlines of the fall and spring semesters in each academic year until graduation.  If the student has been 
admitted to candidacy for a doctoral degree, they must register for the dissertation course (-99R or -
99W). 
The only alternative to continuous registration is a leave of absence.  Graduate students may apply for a 
leave of absence of no more than two semesters.  If the student has not yet been admitted to candidacy, 
the Graduate Adviser must approve this request in advance.  If the student has been admitted to 
candidacy, the application for a leave must be petitioned in advance by the Graduate Adviser to the 
Graduate Dean and will be approved only in rare and unusual circumstances. A student on an approved 
leave may reenter the graduate program by filing an Application for Readmission. No readmission 
application fee is required. 
A student on leave may not make use of any University facilities nor is the student entitled to receive 
advice from a member of the faculty. A leave of absence does not alter the time limits for degrees or 
course work. 
If the student fails to register and has not been granted a leave of absence by the twelfth class day, the 
student must apply to be readmitted to the graduate program and pay a readmission application fee of 
$50.  The application for readmission is reviewed by the Graduate Studies Committee, which may 
choose to readmit or deny readmission. Returning students should schedule an appointment with the  
Ph.D. Program Director when initiating the readmission process. 
Deadlines for readmission petitions are March 1 for the summer and fall semesters, and October 1 for 
the spring semester. 

Academic Warning Status and Dismissal 
Registration in the Graduate School beyond the first semester (or summer session) depends upon: (1) 
satisfactory progress in absolving any admission conditions that were imposed; (2) maintenance of a 
grade-point average of at least 3.00; and (3) approval of the student’s continuance by the Graduate 
Studies Committee. 
The Graduate Studies Committee is responsible for evaluating the students in their programs to ensure 
that they are making satisfactory progress toward a degree. If the Graduate Studies Committee finds a 
student is not making satisfactory progress, it may recommend to the Graduate Dean that the student’s 
program be terminated. 
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A student whose overall grade-point average falls below 3.0 is placed in warning status by the 
Graduate School.  While in warning status, the student may not drop any course or withdraw from The 
University without the approval of the Graduate Adviser and the Graduate Dean.  In the next semester or 
summer term in which the student enrolls, the grade-point average must be raised to 3.0 or the student is 
barred from further study. 
Students conditionally admitted by the Graduate School and the School of Social Work will be notified 
of these conditions at the time of admission.  If the conditions placed on admission have not been 
fulfilled within the time specified, the student may be barred from subsequent registration in the 
Graduate School.  Students may appeal in writing to the Graduate Adviser.  In consultation with the 
Ph.D. Program Director and the Doctoral Committee, the Graduate Adviser recommends whether or not 
a student will be allowed to continue. 
Students should notify the Ph.D Program Director upon satisfaction of conditions on admission so that 
the Office of Graduate Studies can be informed to lift conditions from the student’s university record. 
A graduate student’s program may be terminated on the basis of the student’s academic performance, 
failure to make satisfactory progress toward the degree, failure to maintain continuous registration, or 
occasionally for disciplinary reasons. 
Faculty may identify, in writing, those students who demonstrate behaviors that raise serious questions 
about their continuing toward the professional degree in Social Work.  Such students’ names will be 
submitted to the Graduate Adviser who will coordinate a review, including appropriate faculty members 
in such a process. 

Adding and Dropping Courses 
Specific deadlines for adding and dropping courses during each semester are given in the academic 
calendar, which can be found in the Course Schedule.  Adds and drops are handled via ROSE the online 
registration system through the Student Services Office and the Graduate Dean’s Office, depending on 
the time and nature of the transaction.  All academic transactions are governed by policies set forth in 
the Graduate Catalog. 
 
Refunds and academic penalties 
A student may drop a course with the Graduate Adviser’s approval through the last class day of a 
semester or summer term.  He or she receives a refund for courses dropped by the twelfth class day of a 
long-session semester or by the fourth class day of a summer term.  From the thirteenth through the 
twentieth class day of a long-session semester, and from the fifth through the tenth class day of a 
summer term, the student may drop a course with no academic penalty; the symbol Q is recorded.  If the 
student drops a course after that time, the instructor determines whether the symbol Q or a grade of F 
should be recorded. 
 
Dropping a course while in warning status 
If a student is in warning status because of failure to maintain a grade point average of at least 3.0, he or 
she may not drop a course without the recommendation of the Graduate Adviser and the approval of the 
Graduate Dean. 
 
Payment for added courses 
Students are required to pay for any additional credit hours added after the registration period by the  
designated deadlines stated in the University of Texas Course Schedule.  The procedures for adding and 
dropping courses are summarized in the following tables: 
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To Add a Course 

TIMEFRAME PROCEDURE 

 BEFORE classes begin Add via ROSE, per Course Schedule. 
FIRST FOUR class days of a long semester 

OR 
FIRST 2 class days of a summer session 

Add via ROSE, per Course Schedule. 
Pay Add Bill by 12th Class Day 

5th to 12th class day of a long semester 
OR 

3rd & 4th class days of summer session 

Meet with Academic Advisor for approval and processing 
Pay Add Bill by 12th Class Day 

AFTER the 12th class day of a long semester 
 

OR 
 

4th class day of summer session 

Meet with Academic Advisor for approval and 
processing. 
 

 
To Drop a Course 

TIMEFRAME PROCEDURE 
BEFORE classes begin Drop via ROSE, per Course Schedule, during pre-

semester add/drop sessions. 
FIRST 12 class days of a long semester 

OR 
FIRST 2 class days of summer session 

Meet with Academic Advisor for approval and processing 
Drop via ROSE per Course Schedule. 
Refund mailed to local address after 12th class day. 

13th to 20th class day of a long semester 
 

OR 
 

5th to 10th class day of summer session 

Meet with Academic Advisor for approval and 
processing. 
No academic penalty assessed; Q recorded. 
No refund given after 12th class day. 

AFTER the 20th class day of a long semester 
 

OR 
 

5th  to last class day of a summer session 

Must meet with Academic Advisor 
 

GRADUATE ADVISOR APPROVAL REQUIRED 
 

POSSIBLE ACADEMIC PENALTY APPLIES 

Course Load 
Maximum Load 
The maximum course load for graduate students is fifteen semester hours in a long-session semester and 
nine semester hours in a summer session.  The Graduate Adviser must recommend and the Dean of 
Graduate Studies must approve all requests for heavier course loads. 
 
Minimum Load 
There is no minimum course load requirement for graduate students at The University of Texas.  The 
continuous registration requirement may be satisfied with fewer than six semester hours during the long 
session.  While there is no minimum course load requirement for graduate students, six semester hours 
during the long session semester is the minimum course load required to maintain one’s status as part-
time.  If a student wants to register for fewer than 6 semester hours, they should make certain that the 
number of hours they plan to take meets the requirements of their financial aid. 
The Graduate School recognizes nine semester hours during a long session semester and three hours 
during a summer session as a minimum full-time course load.  Full-time students in the School of Social 
Work are expected to enroll for the prescribed nine semester hours during each long session semester.  
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Under various circumstances, doctoral students must be registered for and must remain registered for 
a full-time load, defined as follows: 
Holders of Graduate School administered fellowships and scholarships.  Nine hours each semester and 
three hours in the summer session (in any combination of summer session terms). 
Assistant Instructors, teaching assistants, graduate assistants, and graduate research assistants.  Nine 
hours each semester. 
Students living in University housing or receiving certain student loans.  Nine hours each semester and 
three hours each summer session term. 
International students.  Nine hours each semester.  An international student must consult with the 
International Office and must have written permission from the Dean of their program to take fewer than 
nine hours. 
 
Course Load and University Employment 
The combined course and employment load of a graduate student employed by The University may not 
exceed fifty-six hours a week.  The combined load is determined by multiplying the number of hours for 
which the student is registered by three and adding the number of hours per week he or she is employed.  
Students should consult the Graduate Adviser about a combined course and work load. 

Grading Policy 
Grades in courses are intended to indicate the level of overall performance of the student in the course, 
both in terms of performance and responsibility in performance.  Quality of performance is evaluated 
with respect to course objectives.  While these objectives are collectively determined, it is the singular 
responsibility of the instructor to evaluate student performance in respect to these standards and thus to 
determine the grade. 

Graduate School Grading Policies (From The Graduate Catalog) 
Letter Grades 
In the Graduate School, credit is given for the grades A, A-, B+, B, B- ,C+, and C.  If a student earns 
below a B-, the course will need to be retaken if the course is required for the student’s program of 
work.  In addition, an overall grade point average of at least 3.0 is required for the degree. 
Within the overall grade point average, the student must earn a grade point average of at least 3.0 in all 
upper-division and graduate courses in the major and in the supporting work.  High grades in courses 
outside the major and the supporting work will not serve to bring up these averages.  On the other hand, 
high grades in the major and the supporting work may raise the overall average, provided they are in 
upper-division or graduate courses. 
Grades from other institutions are not included in the grade point average.  Only upper-division and 
graduate-level courses taken in graduate status for a letter grade at The University of Texas at Austin or 
reserved for graduate credit are counted in the average; thesis, report, and dissertation courses are not 
counted. 
 
Incompletes 
The symbol X may be reported in cases where the student has not completed all the assignments in a 
course before its conclusion.  The course work must be completed and the instructor must convert the 
symbol X into a grade by the end of the next long semester, or the incomplete becomes permanent.  A 
permanent incomplete means that the course may not be used to fulfill degree requirements. 
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Exceptions to this policy are rare and will be approved only in unusual circumstances. Any petition 
for an extension should be submitted to the Graduate Dean on the form Update of Student Academic 
Record (Form 505) before the end of the following long-term semester. 
 
TAs, AIs, GRAs, AAs, and Graduate Assistants may acquire no more than one temporary incomplete 
grade (X) and one permanent incomplete grade (I), or two temporary incompletes (X). 
 
Prohibition of ex post facto credit 
The Graduate School does not grant ex post facto credit.  With the appropriate approval, an upper-
division student, a non-degree undergraduate, or a transient summer student may take any graduate 
course for which he or she has fulfilled the prerequisite.  However, credit will not be granted toward a 
graduate degree; nor may a student who is later admitted to the Graduate School petition for ex post 
facto credit. 
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Student Resources: The School of Social Work 
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Helpful University Phone Numbers 

School of Social Work, Academic Program and Student Services 

Ph.D. Graduate Program Coordinator 

471-5457 

471-3925 

Doctoral Student Offices 475-8676 

University Operator 471-3434 

General Information & Referral Service 475-7348 

Graduate and International Admissions Center 475-7391 

Campus & Community Involvement 471-3065 

Career Exploration Center 471-1217 

Cashiers (Bursar) 475-7777 

Counseling & Mental Health Center 471-3515 

Services for Students with Disabilities 471-6259 

Financial Aid 475-6282 

General Libraries Information 495-4250 

Graduate Studies (Graduate School Dean) 471-7620 

International Office 471-1211 

Measurement & Evaluation 471-3032 

Ombudsman 471-3825 

Parking & Traffic 471-4761 

Police (UTPD) 471-4441 

Recreational Sports Information 471-1155 

Registrar 475-7575 

Special Tuition Billing 471-4473 

Student Accounting (Tuition & Fee Billing) 475-7777 

Student Attorney 471-7796 

Student Health Center 471-4955 

Texas Union Information Desk 475-6636 
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Who’s Who in the School of Social Work 

YOU SHOULD SEE: FOR QUESTIONS ABOUT: 
David Springer, Ph.D. 
Associate Dean and Graduate Advisor 
Administrative Office 
471-0512 
dwspringer@mail.utexas.edu 

 Leave of absence 
 Official signatures 
 Liaison with Graduate School 

A. James Schwab 
Ph.D. Program Director 
Student Services Office 
471-9816 
jimschwab@mail.utexas.edu 

 Advising 
 Exceptions or modifications to program of work 
 Program concerns or suggestions 

Julie Cunniff 
Assistant to the Dean 
Administrative Office 
471-0562 
jcunniff@mail.utexas.edu 
 
 

 Appointments with the Dean 
 Scholarship/Fellowship awards 
 Teaching/Research Assistant appointments 
 
 
 
  

Sherry Melecki 
Graduate Program Coordinator  (Ph.D. level) 
Student Services Office 
471-2935 
smeleck@mail.utexas.edu 

 Conference course registration 
 Forms 
 Registration and add/drop assistance 
 New Student Orientation 

Egidio Leitao 
Assistant to the Dean 
Administrative Office 
471-1936 
egidio@mail.utexas.edu 
 
 

 Teaching/Research Assistant appointments 
 Scholarship/Fellowship awards 

Jennifer Luna-Idunate 
 Director 
Career Services and Alumni Relations 
475-8131 
Jluna-idunate@mail.utexas.edu 

 Job announcements 
 Conference announcements 
 Resume/vita writing 

Mary Velasquez, Ph.D.  
Associate Dean for Research 
Center for Social Work Research 
471-0551 

 Research project 
 Human subjects requirements 
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velasquez@mail.utexas.edu 

 
For questions relating to specific courses, you should first consult individually with your instructor. 
For information on other University services, consult the section, „University Student Services,” found 
in this Handbook. 
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Financial Aid 
The primary sources of financial support for graduate students are graduate fellowships administered by 
the University, graduate teaching and research assistantships administered by departments, and federal 
financial aid administered by the Office of Student Financial Services (OSFS) 
The University’s Office of Student Financial Services (OSFS) is the primary source for financial aid 
information.  OSFS is located on the third floor of the Student Services Building at 100 West Dean 
Keeton Street.  As a graduate student, you may be eligible for guaranteed student loans; state public 
education grants; University grants such as tuition and building-use waivers; and/or work-study funds.  
In order to find out if you are eligible, you must complete a financial aid packet prepared by the OSFS.  
It is important to be aware of filing deadlines and to complete the applications carefully.  The 
recommended mailing deadline for financial aid applications is April 1 for the following academic year.  
Contact the OSFS at (512) 475-6282 for information regarding a financial aid application.  You may 
also access the OSFS on-line at: 
http://www.utexas.edu/student/finaid/index.html 
Limited financial aid opportunities may also be available from the Graduate School and the School of 
Social Work.  These include: 
 
Pre-Emptive University Fellowships (Awarded by the Graduate School ) 
Each year the Graduate School awards a limited number of Pre-Emptive University Fellowships to new 
students admitted for the Fall semester.  This fellowship is competitive University-wide and is reserved 
for students with the most outstanding credentials.  Applicants do not apply directly for fellowships.  
The Graduate Adviser makes nomination, usually by February 1 of each year.  Fellowships carry certain 
restrictions and qualifications regarding course load, GPA, etc. 
 
Continuing University Fellowships (Awarded by the Graduate School) 
Graduate students who have completed at least one long semester are nominated by the School of Social 
Work based on their GRE scores, and graduate GPA.  This fellowship is competitive University-wide 
with preference given to Ph.D. students.  To qualify awardees must be enrolled for at least 9 graduate 
hours each semester. 
 
Endowed Presidential Scholarship 
The School of Social Work has a limited number of Endowed Presidential Scholarships.  Many of these 
scholarships are designated for students studying in specific areas of social work practice.  They are 
awarded to students who demonstrate outstanding academic performance.  Students are nominated for 
these scholarships by faculty. 
 
Teaching Assistant and Research Assistant Positions 
These are generally 20 hour/week jobs where students earn approximately $1000 per month.  Preference 
is given to Ph.D. students.  Students must be taking at least 9 graduate semester hours in the semester 
that they work, have no Incompletes, and have a GPA of 3.0.  TA/RA appointments are for one semester 
at a time.  Individual faculty preferences are considered in the selection of  students for TA/RA 
positions. 
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The Learning Resources Center (LRC) 

The Learning Resources Center (LRC) supports educational programs of the School of Social Work by 
providing: 

• Reserve reading materials for students in social work classes, 
• Basic reference material for students and faculty (journals, audiovisual training materials, and 

classic out-of-print social work books), 
• Portable audiovisual equipment for use in social work classes and continuing education 

programs, 
• Audio-visual laboratories for use in skill training exercises using video feedback, 
• A computer lab for research and report writing for social work classes, and 
• A study area equipped with audio and video tape duplication and editing equipment.  
 

The LRC is located on the ground floor of the School of Social Work and is designed to accommodate 
persons with mobility impairments.  The LRC is open Monday through Friday from 8:00 a.m. to 9:00 
p.m. during the regular long session semesters.  Evening and weekend hours are posted at the beginning 
of each semester.  A copier for student use is available in the entry area.  

Services available in the LRC 
Reserved Reading 
Journal articles, documents and books for use of students in their classes are available at the service desk 
of the LRC.  These materials may be used by students in the reading room or checked out to allow 
students to make photocopies for their personal use.  A current student I.D. must be left at the front desk 
when using the materials. 
 
Reference Collection 
The reference collection includes items such as the Social Work Encyclopedia, Social Work Dictionary, 
DSM IV, APA Style Manuals, an extensive collection of books and monographs on practice and 
program evaluation, and copies of many doctoral dissertations of social work students. 
 
Resource Collection 
An in-house resource collection including all nationally published social work journals and a broad 
range of key journals in mental health, children, adolescence, families, chemical dependence, health, 
gerontology and cultural diversity and classic, out-of-print social work texts.  The materials are available 
in loving memory of Josleen Lockhart, who was a faculty member at the school from 1956-1978.  These 
resources may be used by students in the reading rooms or checked out for photocopying purposes.  This 
resource collection is a non-circulating collection.  Indexes to all journals are available in the entry area 
of the LRC. 
 
Audio-Visual Collection 
The School of Social Work owns a large collection of videotapes for use by faculty and students in 
classes or in the LRC.  You may preview material any time the LRC is open. 
 
Audio-Visual Studios 
Faculty and students may reserve either of our two small studios at the front desk of the LRC.  Anyone 
who would like to use the large Studio should schedule this with Dr. Shorkey or Eve Falcon-Korems.  
Reservations should be made 3 days in advance to assure availability.  Individuals scheduling the 
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facilities for use with clients from field agencies should have special written approval from their field 
instructor.  All labs are equipped with color cameras, video recorders, and monitors.  Students are 
expected to provide their own blank tapes for class projects. 
 
The Computer Lab 
The Computer Lab houses both Macintosh and PC hardware, as well as a laser printer.  The Computer 
lab is available for general student use during the regular operating hours of the LRC.  Dr. Robert Canon 
and two Ph.D. students provide technical support for students in the computer lab. 
 
The Instructional Technology Classroom (ITC) 
The ITC is located across the hall from the Computer Lab.  This room is reserved for classes that require 
students to use computers as part of the regular instruction.  Use of this classroom must be scheduled 
with Julie Cunniff in the Dean’s office. 

DiNitto Center for Career Services  
The DiNitto Center for Career Services is located in the Academic Programs and Student Services 
Department and is available to assist students and alumni in pursuit of their professional career goals.  
The Center’s emphasis is career development throughout a lifetime.  The focus of Career Services is on 
information exchange through workshops, career development information and electronic resources to 
assist students, alumni and employers in achieving their mutual goals and expanding options to all social 
workers. Some of the services provided to Ph.D. students include: 
 

• Annual workshop on preparing yourself for the Academic Job Market 
• Individual career advising including assistance with academic vitae and correspondence 
• Production of a Ph.D. Marketing packet which includes the vitae of all our students entering the 

academic job market.  This packet is mailed to over 200 universities across the country. 
• Assistance with fellowship applications for fellowships offered through the University Graduate 

School.  Assistance provided includes vita and narrative reviews, coordination with the graduate 
school, application completion and assistance with supporting letters. 

 
 
 
Workshops and Special Events 
Each semester Career Services offers workshops on a variety of career development topics such as 
resume writing, interviewing, professional organizations, social work licensure and applying for 
graduate school.  Many of these events are facilitated by professional social workers from the local 
community.  Watch for dates and times in the weekly email, employment bulletin and on the Career 
Services web site.  Career Services also coordinates an annual Career Fair devoted to exposing students 
to agency employment and volunteer opportunities.  Each year local and statewide agencies participate 
in this event.  To register for the weekly employment bulletin go to the career services web site at 
www.utexas.edu/ssw/cdar.   
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Student Resources 
Doctoral Student Office Space 
Limited office space is available for doctoral students.  This space, located in Room 3.112, contains a 
number of desks that can be used by doctoral students.  A telephone (475-8676), computer, and printer 
are also available in this area.  To obtain a key for this office, students need to obtain a key letter from 
the Administrative Assistant in the Dean’s Office.  Once students have a key letter, they can pick up a 
key from UT Physical Plant Lock and Key Service at the Service Building on 24th Street.  Upon 
completion of the doctoral program, it is the student’s responsibility to return the key to the university 
prior to graduation. 
Currently, we do not have enough space for every doctoral student to have an individual office.  The 
doctoral student area is intended to be a place where all doctoral students can study, drop off books and 
personal belongings while they are in class, take a break between classes, etc.  This space is not to be 
used as office space for individual students.  If you leave books, papers, and other personal belongings 
in that area, make sure you remove them from the desk when you leave so that other students can use the 
desk while you are not there. 
AIs and TAs have first priority for this area.  If AIs and TAs are meeting with students and they need 
some privacy, please respect their request if they ask you to leave for a few minutes. 
 
Technology Support 
Information technology is critical for students in the Ph.D. program.  While students are encouraged to 
purchase and maintain their own computer and printer, doctoral students also have access to computers 
in the Computer Lab in the LRC.  There is also a computer and printer available in the doctoral student 
office area.  Technical support for all students is provided through the technical staff in the Computer 
Lab. 
 
Ph.D. Program Listserv 
To facilitate communication in the Ph.D. Program, a listserv has been created for students.  A listserv is 
a software system for distributing mail to a large number of people at once.  If you would like to send a 
message that goes to all subscribers, you send it to one address, the list address, and the list processor 
sends it to every subscriber.  All doctoral students are subscribed to the Ph.D. listserv and can send 
messages over the listserv.  The e-mail address for the listserv is: 
ssw-phd@utlists.utexas.edu 
 
Professional Memberships, Meetings and Publications 
Students are encouraged to become involved in School and professional activities, as time permits.  
Notices about various conferences, volunteer activities, and School functions are posted on bulletin 
boards in the Student Lounge, located on the ground floor, Room 1.204. 
As students in a professional school you are entitled to reduced cost memberships in a variety of 
organizations such as the National Association of Social Workers and the Council on Social Work 
Education.  Applications for membership in NASW are available in the Student Services Office.  
Notices about various organizations, their memberships, meetings, and publications, may appear from 
time to time on student lounge bulletin boards.  In addition to providing access to journals, newsletters, 
and publications, these organizations also offer a variety of benefits such as group insurance, chapter 
tours, and assistance in job hunting. 
The University and the School of Social Work provide a limited amount of money to support students 
who are presenting papers at professional conferences.  The application for professional development 
awards can be obtained from the student services desk. 
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Student Services 



 

June 2009 

39 

Student Services 
Below is a table that provides information about several offices that students might need to contact 
regarding specific student issues.  The right hand column includes contact information and the left hand 
column provides a brief description of services available at each office. 
 
Cashier’s Office 
Main Building Room 8 
471-4334 
 
 • Check distribution 
 • Fee receipts 
 • Payments 
 

This office distributes payroll checks, financial aid 
checks, emergency loan disbursements, issues 
duplicate fee receipts, accepts payments for tuition 
and housing bills and handles returned check 
problems. 
 

ID Center 
Flawn Academic Center 
FAC 102 

The ID Center produces and validates UT ID cards for 
students, faculty and staff.  They also validate 
electronic IDs (UTEID) 
 

  
Child Care 
604-A W. 24th St. 
471-0034 
 
Comal Location 
2205 Comal St. 
475-9500 
 

The UT Student Child Care Center provides low-cost 
child care to children of University students, faculty 
and staff.  Daytime and Evening Programs are 
available.  Rates may be obtained by calling the 
center. 
 

International Office 
2622 Wichita 
471- 1211 
 
 • Counseling & assistance 
 • Study Abroad programs 
 • English as a Second Language 
 

The International Center provides staff advisors to assist 
international students with a variety of needs, including 
immigration and tax status matters as well as academic 
and personal issues.  Also administers Study Abroad 
programs and English as a Second Language (ESL) 
classes. 
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Counseling and Mental 
Health Center 
100 W. Dean Keeton, 5th floor 
471-3515 
 
 • Counseling help 
 • Telephone Counseling: 
    471-CALL 

CMHC has a professionally trained staff of psychiatrists, 
counseling and clinical psychologists, social workers 
and counseling specialists to help students with 
personal, social and academic problems such as 
roommate conflicts, substance abuse, relationships, and 
parental and peer pressures.  Appointments may be 
arranged for an initial consultation by calling CMHC. 
 
Telephone counseling is also available 24 hours a day 
every day.  Counselors are available to talk by telephone 
with students who need to express and manage their 
feelings, to share personal concerns, or to discuss 
problems.  Telephone counselors can also assist faculty 
and staff who may have questions about how to help 
students who appear to be experiencing emotional 
difficulties. 
 

Academic Computing & 
Instructional Technology Services 
(ACITS) 
475-9336 
ACITS Help Desk:  475-9400 
Accounting: COM 5 
Consultation: WCH 9 
Micro Facility: FAC 212 
 
 • Microcomputer labs 
 • Short Courses 
 • Consulting 
 • Electronic Mail 

ACITS operates the 200-station Student 
Microcomputer Facility on the second floor of the 
Flawn Academic Center.  All UT students may use the 
Mac and Windows workstations for word processing 
and spreadsheet applications; access to electronic 
mail; UTCAT library access; UTACCESS; and 
Internet resources.  Students only pay for printing. 
 
ACITS short courses (noncredit) are available to 
students, faculty and staff on a variety of topics 
ranging from Internet resources to electronic mail.  
Courses are free for students; $2 for faculty and staff. 
 
All UT-Austin students, faculty and staff can obtain 
an electronic mail address at no charge. 
 
More information and printed handouts are available 
at any ACITS facility and from the ACITS web site: 
http://www.utexas.edu/cc/ 

Dean of Students 
100 W. Dean Keeton, Room 4.104 
471-1201 
 
 • Freshman Services 
 • Retention Services 
 • Students with Disabilities 
 • Campus Activities 

The Office of the Dean of Students offers a variety of 
programs and services to help students acquire the 
knowledge, skills, and attitudes that will help them 
succeed at the University.  Dean of Students staff 
members provide information and assistance with 
problems, concerns, or questions about the University. 
 
Specific program areas within the Dean of Students 
Office address a number of campus issues.  DOS also 
handles student complaints and problems dealing with 
sexual harassment. 
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Student Financial Services 
100 W. Dean Keeton, 3rd floor 
General Information:  475-6282 
Administrative Staff: 475-6282 
 
 
 

The Office of Student Financial Services is the primary 
source of financial aid information.  Types of financial 
aid include loans, grants, scholarships, and work-study 
jobs.  Eligibility is determined upon receipt of a single 
application form, available each year from OSFS.  Also 
available through separate applications are part-time 
employment, fee waivers, emergency loans, and other 
programs.  Direct inquiries to OSFS at the numbers 
listed. 
 

Learning Skills Center 
Jester Center Room A332 
471-3614 
 
 •  Study skills assistance 
 •  Tutoring service 

The LSC offers an extensive variety of programs and 
services to help students increase their academic 
proficiency, improve work habits and study skills, and 
address other study concerns.  The Center has special 
independent study labs staffed with peer counselors and 
a tutorial service available.  There is a fee for one-on-
one tutoring; many students receiving financial aid may 
qualify for a fee waiver. 
 

Division of Recreational Sports 
Recreational Sports Center 
471-1155 

Rec. Sports offers the University community a well-
rounded program of sports and recreational 
opportunities, including sports clubs; intramural 
competition; open recreation and a non-student program; 
an outdoor program, and a gym store which supplies 
equipment for sale, day use and rental. 
 

Measurement & Evaluation Center 
2616 Wichita 
471-3032 
 
 
 
 

The MEC is responsible for national testing programs, 
the Texas Academic Skills Program (TASP) and other 
testing programs involving academic placement and 
course credit by examination.  Students seeking credit 
by examination must file petitions with MEC in order to 
have the credit recognized.  The Center is also 
responsible for course/instructor surveys.  Information 
bulletins for the GRE are available at MEC. 
 

Ombudsman 
100 W. Dean Keeton, Room G1.404 
471-3825 
 
 
 
 

The Office of the Ombudsman serves as a source for 
both University information and addressing complaints 
and grievances.  Students encountering problems at the 
University may register a grievance with the 
Ombudsman.  Grievances are investigated and 
appropriate solutions are recommended.  Counseling is 
confidential and available by phone or in person. 
 

Registration Supervision 
MAI 16 
475-7656 
 

This section of the Office of the Registrar handles all 
student registration issues and problems, including late 
registration. 
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Parking and Transportation Services 
Service Building #1 
471-PARK 

Information about parking privileges and maps are 
available from this office.  Students pay for a parking 
permit by selecting the appropriate optional fee at the 
time of registration. All students are eligible for parking 
permits.  During fee payment, the Parking & Traffic 
office distributes permits at the Erwin Center or Texas 
Union Ballroom. At all other times, students must go to 
Service Bldg. 1 for permits. 
 

 
Legal Services for Students 
100 W. Dean Keeton, Room 3.410 
471-7796 

 

 
The Student’s Attorney offers advice, representation, or 
referral for legal problems to students on an 
appointment-only basis.  There is no charge for 
consultation, but court costs and other incidental 
expenses may be incurred. 
 
The Student’s Attorney typically handles advice on such 
issues as landlord/tenant disputes, consumer protection, 
property damage claims resulting from automobile 
accidents, employment disputes and credit card 
complaints.  The Office cannot become involved in any 
action against any part of the University system or its 
agents; nor will it become involved in most civil actions 
against other students.  The Student’s Attorney can 
advise but not represent students in criminal and family 
law matters. 
 

Student Health Center 
100 W. Dean Keeton  
Information & Appointments: 471-4955 
Nurse Advice Line: 475-NURSE 
 

The Student Health Center provides primary ambulatory 
care and health education services to registered students 
at The University.  Students are entitled to unlimited 
visits through payment of the mandatory Medical 
Services Fee.  The Health Center also has information 
on student health insurance. 

 
For more details on University services, consult the “Student Services” section of The Official 
University Directory. 
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The Graduate School 
The University of Texas Graduate School offers several programs that might be of interest to Ph.D. 
students.  Information about these programs can be obtained on-line from the Graduate School’s web 
page at: 
http://www.utexas.edu/ogs/ 
 
Professional Development Courses 
The Office of Graduate Studies offers eight graduate level courses that are open to students in all 
disciplines and are designed to enhance the professional development of graduate students.  The goal of 
the Graduate Professional Development Program is to help graduate students from all disciplines to 
become confident and competent academics who can succeed in academia, the public sector, or private 
industry.  A complete listing of courses offered through this program can be obtained at: 
http://www.utexas.edu/ogs/grs/ 
 
Preparing Future Faculty 
Preparing Future Faculty (PFF) is a national initiative to develop model programs that better prepare 
graduate students interested in an academic career.  PFF programs are designed to include an emphasis 
on the roles of teaching and service, in addition to the traditional role of training research scholars. The 
PFF project gives graduate students, faculty, and administrators from research universities the 
opportunity to work with local institutional „partners.”  These local partnerships offer graduate students 
the chance to observe and participate in carrying out responsibilities such as teaching and advising, 
curriculum development, and departmental and committee service which will form the core of their 
responsibilities as new faculty members.  Through a variety of activities, PFF enables graduate students 
to gain first-hand experience observing and teaching at various types of colleges with diverse kinds of 
students.  For more information about this program, go to: 
http://www.utexas.edu/ogs/pff/ 
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Student Rights and Responsibilities 
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Student Responsibility 
While University faculty and staff members give students academic advice and assistance, each student 
is expected to take responsibility for his or her education and personal development.  The student must 
know and abide by the academic and disciplinary policies given in The Graduate Catalog and in the 
General Information Bulletin, including rules governing quantity of work, the standard of work required 
to continue in The University, warning status and scholastic dismissal, and enforced withdrawal.  The 
student must also know and meet the requirements of his or her degree program; must enroll in courses 
appropriate to the program; must meet prerequisites and take courses in the proper sequence to ensure 
orderly and timely progress; and must seek advice about degree requirements and other University 
policies when necessary. 
The student must give correct local and permanent address and telephone numbers to the Office of the 
Registrar and must notify this office immediately of any changes in address or telephone number.  
Official correspondence is sent to the address last given to the registrar.  If the student has moved and 
failed to correct this address, he or she will not be relieved of responsibility on the grounds that the 
correspondence was not delivered. 
The student must verify his or her schedule of classes each semester, must see that necessary corrections 
are made, and must keep documentation of all schedule changes and other transactions. 

Services for Student with Disabilities 

The University of Texas at Austin and the School of Social Work are committed to providing a 
supportive and challenging environment for students with disabilities. Students with disabilities are 
guaranteed by law a learning environment that provides reasonable accommodation of their disability. 

The University of Texas at Austin is proud to be an educational institution that welcomes and supports a 
diverse student body. By removing some of the barriers to education that students with disabilities often 
experience, we hope to create a learning environment that encourages as well as challenges all students. 
The University of Texas at Austin provides a variety of services to assist students with disabilities in 
becoming active members of the University community. These services vary according to the different 
type and level of impairment experienced by each student. 

The majority of these services are coordinated by the Services for Students with Disabilities (SSD) area 
of the Office of the Dean of Students. Supporting the academic efforts of students with disabilities is the 
primary goal of the services and programs provided by SSD. The Americans with Disabilities Act 
(ADA) and Section 504 of the Rehabilitation Act of 1973 require that individuals with disabilities not be 
subjected to discrimination.  

When a student registers with the Office of Services for Students with Disabilities, it is the student’s 
responsibility to inform the Doctoral Program Director and/or individual faculty members of their need 
for special accommodations. Academic accommodations and policy modifications are provided only 
when not having the accommodation would result in discrimination. Academic accommodations are not 
provided simply because a person has a disability. The purpose of accommodations and modifications is 
to assure that there is equal access to programs and services and to the opportunity to succeed 
academically rather than to assure that students are academically successful. 

The Grievance Process 
Under the rules and regulations of the Graduate School, as set forth in the Handbook of Operating 
Procedures, “a graduate student has the right to seek redress of any grievance related to his or her 
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academic affairs.” Each graduate student may express a grievance through the following procedures 
with the assurance of timely and thorough consideration. Students filing grievances are assured freedom 
from reprisals.  All complaints must be submitted by the student in writing.  Each student must initiate 
his or her complaint within 6 months of the acquisition of knowledge of the grievance. 
Every effort should be made to resolve grievances informally between the student and the faculty 
member most directly involved.  If such efforts fail, the student should work informally with the 
Program Director, the Graduate Adviser, the chair of the Committee on Graduate Studies, and/or the 
Dean of the School to resolve the issue. When serious issues cannot be resolved informally, the graduate 
student will have recourse to a formal grievance procedure conducted as outlined below. It should be 
noted that the precise procedure to be followed in adjudicating a given grievance will depend on the 
particular circumstances surrounding the case. 
The first level of consideration is the Graduate Studies Committee. If the chair of the Graduate Studies 
Committee cannot resolve the matter himself or herself, he or she, in consultation with the Dean of the 
School, has the option to appoint an ad hoc grievance panel of three faculty members from the graduate 
studies committee.  The student is allowed the right to exclude one member without cause. 
After consideration of the student’s grievance, including a meeting with the student if this is requested, 
the ad hoc committee will report its findings to the GSC, which will accept or reject the ad hoc 
committee’s recommendation.  The findings of the ad hoc committee and the GSC will be reported in 
writing by the Graduate Adviser to the student and to the faculty members involved.  A copy of the 
findings will be retained in the files of the chair of the GSC or in the graduate program files. 
If the issues cannot be resolved by the GSC to the satisfaction of both parties, the grievance may be 
appealed in writing to the Vice President and Dean of Graduate Studies, who represents the second level 
of adjudication. The Dean may decide the case on his/her own review and authority, or if he/she deems 
it appropriate, he/she may convene a small ad hoc committee to review the case and provide advice. 
Copies of the Dean’s ruling will be sent to the student, the chair of the GSC, and to the chair of the ad 
hoc committee. 
The decision of the Vice President and Dean of Graduate Studies may be appealed in writing to the 
President, who represents the third and final level of adjudication. 
A copy of the grievance policy for graduate students is available online at: 
http://www.utexas.edu/policies/hoppm/01.C.02.html 

Sexual Harassment Policy 
It is the policy of The University of Texas at Austin to provide an educational and working environment 
for its students, faculty and staff that is free from sexual misconduct and sexual harassment. The 
University encourages students, staff and faculty to report sexual misconduct or sexual harassment by 
members of the University community, visitors to the campus or those who have business, professional 
or educational relationships with The University. The full text of the policy is available in Appendix D 
of the General Information Bulletin. This policy applies to the conduct of all students and employees of 
The University of Texas at Austin. 
Any student who believes that he or she may have been sexually harassed or subjected to sexual 
misconduct is encouraged to report such conduct to the Dean of Students Office. Such conduct may also 
be reported to deans, department chairs, faculty members, or academic advisors who are to immediately 
notify the Dean of Students of such a report.  
Sexual harassment is a form of illegal gender discrimination. It can involve unwelcome sexual 
advances, requests for sexual favors, or other verbal or physical conduct when:  

• submission to the conduct is implicitly or explicitly made a term or condition of a student’s 
continued education or employment;  
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• submission to or rejection of the conduct is used as a basis for a decision affecting a student’s 

education or employment; or,  
• the conduct has the purpose or effect of interfering with a student’s performance or creating an 

intimidating, hostile or offensive educational environment.  

 
Sexual misconduct is behavior of a sexual nature by a member of the faculty or staff that is 
inappropriate and unprofessional, but may not be so serious or pervasive that it meets the definition of 
sexual harassment. It can include conduct that is consented to or not complained about by the persons 
who are affected by it. Examples of conduct by faculty or staff that might be considered sexual 
misconduct include:  

• repeatedly engaging in sexually oriented conversations, comments or activity; 
• repeated and gratuitous use of unrelated sexually-oriented materials in teaching or employment 

situations; or  
• engaging in consensual sexual or romantic relationships with persons whom they are 

supervising. 
 
Options for Dealing with Sexual Harassment or Sexual Misconduct 
The University provides a number of options for reporting and resolving instances of sexual harassment 
or sexual misconduct; and it will respect, as much as possible, students’ wishes concerning the manner 
of resolution and disclosure of their identities. However, if an incident is serious, or a part of a persistent 
pattern, The University may be required to conduct an official investigation or take action on its own.  
The options are as follows:  
1. Consultation. Students may meet with experienced staff from the Dean of Students Office to simply 
discuss a situation, obtain information about sexual harassment or sexual misconduct, or explore their 
options for bringing a complaint.  A record will be made of the meeting that will remain confidential to 
the extent permitted by law.  
2. Personal Meeting. Students may, if they choose, confront the individual whose behavior they find 
offensive or intimidating and request that such conduct stop.  Such a meeting is voluntary and is not 
required before a student can bring a complaint.  
3. Informal Complaint. Students may bring an informal complaint of sexual misconduct or sexual 
harassment with the Dean of Students Office.  An informal complaint is one that does not result in any 
disciplinary action being taken against the offender.  It is appropriate when the conduct complained of is 
not serious or severe, or when the complaining student wishes to resolve the situation without an official 
investigation.  
4. Formal Complaint. Students may bring a formal complaint of sexual misconduct or sexual harassment 
with the Dean of Students Office.  A formal complaint is one that involves the submission of a written 
complaint and an official investigation and report by The University.  It includes the possibility of 
disciplinary action by The University and is appropriate when the conduct complained of is serious 
and/or part of a pattern.  
 
Confidentiality 
The University will, to the extent permitted by law, maintain the confidentiality of records related to 
sexual harassment or misconduct complaints, investigations and resolutions. The University will also, to 
the extent possible, respect the wishes of students concerning the disclosure of their identities. However, 
there may be situations where the identity of the complainant will need to be disclosed, or is apparent 
because of the actions taken to resolve the complaint.  
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Prohibition of Retaliation 
Any form of retaliation against a student who brings a complaint of sexual harassment or sexual 
misconduct is prohibited by University policy and violations of this policy will result in disciplinary action. 

Research Involving Human Subjects 
The University adheres to the guidelines of the National Institutes of Health with regard to the 
involvement of human subjects in research. All faculty, staff, students, or employees who propose to 
engage in any research, demonstration, development, or other activity involving human subjects are 
bound by these regulations.   
All doctoral students who work as an RA/GRA must complete the National Institutes of Health (NIH) 
computer-based training course on the protection of human research subjects.  That course can be found 
on-line at: 
http://ohsr.od.nih.gov/cbt/ 
After completing the course, students should print a copy of the completion certificate for their records. 
Doctoral or master’s research proposals, as well as sponsored or unsponsored research, must first be 
submitted to the appropriate Departmental Review Committee and then (in some cases) be forwarded to 
the Committee on the Protection of Human Subjects Institutional Review Board (IRB) of the University. 
It is advisable to consult the Office of Sponsored Projects in the early stages of preparing a research 
proposal in order to facilitate the review process.  Information about required procedures, agenda 
deadlines, and guidelines for preparing research proposals are available from the Office of Sponsored 
Projects, Main Building 303 (471-6424) or on-line at: http://www.utexas.edu/research/osp/ 
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Appendix A: Criteria for Evaluating Academic Performance, Policies & 
Procedures for Review of Academic Performance, and Academic 
Grievances
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Policies and Procedures for Review of Academic Performance, 

and Academic Grievances 
1.0 

INTRODUCTION 
 
This document sets out Standards for Social Work Education that apply to students enrolled at the 
School of Social Work at The University of Texas at Austin, beginning Summer 1997. 
Because of the nature of professional social work practice, the School of Social Work has different 
expectations of students than do non-professional programs.  The standards are linked to students’ 
abilities to become effective social work professionals and are provided so that students and faculty can 
be clear about expectations and procedures to address academic performance concerns.  The ultimate 
goal of the Standards is to help students have a successful experience at the School of Social Work. 
Since becoming a professional is a gradual process, not all criteria are expected to be met at all times.  
Persons who teach and supervise students, along with program directors, will assess student academic 
performance and apply their professional judgment to determine if standards are being met during a 
student’s educational career.  Professional judgment is the capacity to assess a situation by applying the 
values and knowledge of the social work profession, combined with a professional’s own experience 
and practice wisdom.  It also represents the application of knowledge, values, and skills to making 
decisions in a helping process. 
All social work students will be provided with and expected to read the Standards for Social Work 
Education and the National Association of Social Workers (NASW) Code of Ethics.  Students will then 
be asked to sign an acknowledgment that they have read, are aware of the contents of, and will abide by 
the documents.  The form will be kept in students’ files. 
 

2.0 
CRITERIA FOR EVALUATING ACADEMIC PERFORMANCE  

IN BSW, MSSW & PHD PROGRAMS AT THE SCHOOL OF SOCIAL WORK 
 
In order to meet its responsibilities to provide quality professional education and to ensure that its 
graduates are able to function in a broad variety of professional situations, the School of Social Work 
evaluates the academic performance of its students in four general areas:  Basic Abilities to Acquire 
Professional Skills; Mental and Emotional Abilities; Professional Performance Skills, and Scholastic 
Performance.  Meeting the criteria for scholastic achievement is necessary but not sufficient to ensure 
continued enrollment in a program.  Both professional behavior and scholastic performance comprise 
academic standards. 

2.1 
Basic Abilities 

Necessary to Acquire Professional Skills 
 

2.1.1 Communication Skills 
 
Demonstrates sufficient written and oral skills to comprehend information and communicate ideas and feelings. 
a) Written:  Writes clearly, uses correct grammar and spelling, and applies appropriate writing style, 

including American Psychological Association (APA) referencing, appropriate source citation, and 
documentation.  Demonstrates sufficient skills in written English to understand content presented in 
the program and to complete adequately all written assignments, as specified by faculty. 

b) Oral:  Communicates effectively and sensitively with other students, faculty, staff, clients, and 
professionals.  Expresses ideas and feelings clearly and demonstrates a willingness and an ability to 
listen to others.  Demonstrates sufficient skills in spoken English to understand content presented in 
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the program, to complete adequately all oral assignments, and to meet the objectives of field 
placement experiences, as specified by faculty. 

 
2.1.2 Interpersonal Skills 

 
Demonstrates the interpersonal skills needed to relate effectively to other students, faculty, staff, clients, 
and professionals and to fulfill the ethical obligations of the profession.  These include compassion, 
empathy, altruism, integrity, and demonstration of respect for and consideration of others.  Takes 
appropriate responsibility for own actions and considers the impact of these actions on others. 
 

2.1.3 Cognitive Skills 
 
Exhibits sufficient knowledge of social work and clarity of thinking to process information and apply it 
to appropriate situations in classroom and field.  Demonstrates grounding in relevant social, behavioral 
and biological science knowledge and research—including knowledge and skills in relationship 
building, data gathering, assessment, intervention, and evaluation of practice.  Exhibits ability to 
conceptualize and integrate knowledge and apply that knowledge to professional practice. 
 

2.1.4 Physical Skills 
 
Exhibits sufficient motor and sensory abilities to attend and participate in class and practicum 
placement, with or without accommodations.  (See section on Accommodations for Disabilities for 
clarification.) 

2.2 
Emotional and Mental Abilities 

Necessary for Performance in the Program and Professional Practice 
 

2.2.1 Stress Management 
 
Demonstrates ability to deal with current life stressors through the use of appropriate coping 
mechanisms.  Handles stress effectively by using appropriate self-care and developing supportive 
relationships with colleagues, peers, and others. 
 

2.2.2 Emotional and Mental Capacities 
 
Uses sound judgment.  Seeks and effectively uses help for medical or emotional problems that interfere 
with scholastic and professional performance.  Engages in counseling or seeks out support and help if 
personal problems, psychosocial distress, substance abuse, or mental health difficulties do any of the 
following: 
• compromise scholastic and other performance,  
• interfere with professional judgment and behavior, or  
• jeopardize the best interests of those to whom the social work student has a professional 

responsibility (as outlined in the current Codes of Ethics by the National Association of Social 
Workers and the Texas State Board of Social Worker Examiners for Social Work Licensure).  

 
 
 
 

2.3 
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Professional Performance Skills 

Necessary for Work with Clients and Professional Practice 
 

2.3.1 Professional Commitment 
 
Exhibits a strong commitment to the goals of social work and to the ethical standards of the profession, 
as specified in the NASW Code of Ethics and the Code of Ethics for Social Work Licensure in Texas.  
Demonstrates commitment to the essential values of social work that includes the respect for the dignity 
and worth of every individual and his/her right to a just share of society’s resources (social justice). 
 

2.3.2 Professional Behavior  
 
Exhibits behaviors that are in compliance with program policies, institutional policies, professional 
ethical standards, and societal laws in classroom, field, and community.  Appearance, dress, and general 
demeanor reflect a professional manner.  Shows potential for responsible and accountable behavior by 
knowing and practicing within the scope of social work, respecting others, being punctual and 
dependable, prioritizing responsibilities, attending class regularly, observing deadlines, completing 
assignments on time, keeping appointments or making appropriate arrangements, and accepting 
supervision and criticism in a positive manner.  
Works effectively with others, regardless of level of authority.  Advocates for him/herself in an 
appropriate and responsible manner and uses proper channels for conflict resolution.  Shows a 
willingness to receive and accept feedback and supervision in a positive manner, as well as use such 
feedback to enhance professional development. 
 

2.3.3 Self Awareness 
 
Exhibits knowledge of how one’s values, attitudes, beliefs, emotions and past experiences affect 
thinking, behavior and relationships.  Accurately assesses one’s own strengths, limitations, and 
suitability for professional practice.  Shows awareness of self and how one is perceived by others.  
Reflects on one’s own limitations as they relate to professional capacities.  Is willing to examine and 
change behavior when it interferes in working with clients and other professionals. 
 

2.3.4 Ethical Obligations 
 
Current behavior and classroom performance demonstrate adherence to the ethical expectations and 
obligations of professional practice, noted in the NASW Code of Ethics and the Code of Ethics for 
Social Work Licensure in Texas.   Ethical behaviors include: 
• Adherence to the NASW Code of Ethics and the Code of Ethics for Social Work Licensure in Texas. 
• No history of charges and/or convictions of an offense that is contrary to professional practice. 
• Systematic evaluation of clients and their situations in an unbiased, factual way.  Suspension of 

personal biases during interactions with others. 
• Comprehension of another individual’s way of life and values.  Empathic communication and 

support of the client as a basis for a productive professional relationship. 
• Appreciation of the value of diversity.  Effective and nonjudgmental relation to and work with others 

who are different from oneself.  Appropriate service to all persons in need of assistance, regardless 
of the person’s age, class, race, religious beliefs, gender, disability, sexual orientation, and/or value 
system.  No imposition of personal, religious, sexual, and/or cultural values on clients. 

• Demonstration of respect for the rights of others.  Commitment to clients’ rights to freedom of 
choice and self-determination. 
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• Maintenance of confidentiality as it relates to human service, classroom activities, and field 

placement. 
• Demonstration of honesty and integrity by being truthful about background, experiences, and 

qualifications; doing one’s own work; giving credit for the ideas of others; and providing proper 
citation of source materials. 

• Demonstration of clear, appropriate, and culturally sensitive boundaries.  Does not sexually harass 
others; make verbal or physical threats; become involved in sexual relationships with clients, 
supervisors, or faculty; abuse others in physical, emotional, verbal, or sexual ways; or participate in 
dual relationships where conflicts of interest may exist. 

 
2.4 

Scholastic Performance 
 

2.4.1 Undergraduate Students 
 
Students are considered to be in academic difficulty if their GPA drops below 2.25.  Students will be 
advised to withdraw from the program if their grade point average falls below 2.0 overall or 2.5 in 
major. Failure to maintain a passing grade in field placement will result in dismissal. A review will be 
called if a student earns a D or F in any required social work courses.  An overall GPA of 2.0 is required 
for graduation. 
Students must complete the prerequisites outlined in their appropriate courses of study, as outlined in the 
course catalog. Students may not have grades of incomplete (X) in any prerequisites if  they are to 
continue course work. 
 

2.4.2 Graduate Students 
 
MSSW students are considered to be in academic difficulty if their GPA drops below 3.0.  Students will 
be advised to withdraw from the program if their grade point average falls below 2.5.  Failure to 
maintain a passing grade in field placement will result in dismissal.  A review will be called if a student 
earns a grade of C or X (incomplete) in any semester of field.  A review may be called if a student earns 
a grade of C or below or X in any required social work course. An overall GPA of 3.0 is required for 
graduation. 
PhD students must maintain a GPA of 3.0 or better and successfully complete comprehensive exams as 
a condition for continuance.  They will have one opportunity to retake a failed exam during the next 
academic year.  If they fail a comprehensive exam twice, they lose their eligibility to remain in the 
program. 

2.5 
Sources Of Evidence  

for Academic Performance Criteria 
 
Evidence of meeting academic performance criteria in the School of Social Work may include but is not 
limited to any of the following: 
• Feedback or reference letters from faculty, work supervisors, or supervisors of volunteer human 

service activity or other field experiences 
• Feedback from agency-based field instructors 
• Observation of classroom, volunteer, or field behaviors 
• Performance in oral and written assignments, examinations, social work skills labs, or other 

appropriate coursework 
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• Student personal statements or self-assessments 
• Interviews with faculty or other professionals 
• Taped interview situations (audio or video) 
• Feedback from students, staff, university (UT or other colleges and universities), helping 

professionals, or community 
• Feedback from faculty in other social work programs that student may have attended 
• Signed confidentiality statements, scholastic honesty statements, contract to adhere to NASW Code 

of Ethics or the Standards, other contracts between the School and the student 
 

 
 

2.6 
Accommodations for Disabilities 

 
No otherwise qualified student shall, on the basis of disability, be subjected to discrimination or 
excluded from participation in the School of Social Work.  A student with a disability may be protected 
by the Americans with Disabilities Act (ADA) and be eligible for a reasonable accommodation to 
provide equal opportunity to meet academic criteria for professional behavior and scholastic 
performance. 
Any otherwise qualified student with a protected disability who requests a reasonable accommodation 
must notify the Office of Students with Disabilities and provide documentation as needed. The Office of 
Students with Disabilities makes recommendations for accommodations.  The School of Social Work 
will review academic performance criteria in light of individual student circumstances to explore issues 
of appropriateness and accommodation.  An initial assessment, subsequent plan, use of outside experts 
(including the Office of Students with Disabilities), and periodic checks between the School of Social 
Work and the student are appropriate courses of action in making accommodations. 

 
3.0 

POLICIES AND PROCEDURES FOR REVIEW OF ACADEMIC PERFORMANCE 
 

Three levels of review can occur at the School of Social Work in reviewing student’s academic 
performance.  The level of review depends upon the potential severity of the concern. 
Information disclosed during student meetings with faculty, program coordinators, or school 
administrators will not be kept confidential if the information raises concerns about professional 
performance.  Faculty and/or program directors will share pertinent information with each other for the 
professional purpose of identifying student issues and enhancing problem solving about the concerns.  
They will follow university procedures related to student performance issues. 

 
3.1 

Performance that May Result in a Review and/or Possible Dismissal 
from the School of Social Work 

 
Student reviews can occur under any of the following circumstances: 
• Failure to meet or maintain academic requirements as stated under Scholastic Performance 
• Scholastic dishonesty, including cheating, lying, plagiarism, collusion, falsifying academic records, 

or any act designed to give unfair academic advantage to the student (Faculty must adhere to 
university guidelines.  For complete University policy and procedures, see General Information 
Bulletin, Appendix C, Section 11-802.) 

• Behavior judged to be in violation of the current NASW Code of Ethics 
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• Any threat or attempt to harm oneself or someone else 
• Commission of a criminal act that is contrary to professional practice, occurring during the course of 

study or occurring prior to admission to the School of Social Work and becoming known after 
admission 

• Consistent pattern of unprofessional behavior 
• Failure to meet any of the Standards for Social Work Education:  School of Social Work Criteria for 

Evaluation of Academic Performance 
 

3.2 
The Three Levels of Review 

 
Level 1 

 
A Level 1 review involves a faculty member and a student.  When a faculty member has concerns about 
a student enrolled in the social work program meeting any of the academic criteria, whether related to 
professional behavior or scholastic performance, that faculty member will: 
• discuss those concerns directly with the student and seek to work with the student to resolve the 

difficulties. 
• apprise the appropriate BSW, MSSW, PhD, or Field program director of the concerns in order to 

identify potential patterns and issues related to the student 
• document dates and content of meetings with students.   
 
If a problem arises in field, the agency-based field instructor will discuss concerns directly with the 
student and with the faculty liaison.  It is the responsibility of the faculty liaison to apprise the 
appropriate director of the concerns. 
In many instances, meetings between faculty and students resolve the concerns and do not necessarily 
lead to further reviews, pursuant to this section. 
 
 

Level 2 
 
A Level 2 review involves the faculty member, student, and program director.  Faculty and program 
director will meet with the student when the student is not meeting or following program or university 
standards, policies, and procedures or when concerns have not been resolved at Level 1.  If a problem 
arises in field, the agency-based field instructor, faculty liaison, and field director will conduct the 
review with the student. 
In this information gathering process, the program director will determine the nature of the concern and 
gather sufficient information to develop a plan to address that concern, if one is needed.  No further 
action may be required, or the student may be asked, in writing, to modify his or her behavior and/or 
seek appropriate help.  This process is designed to assist students in dealing with identified concerns that 
have an impact on their performance. 
The BSW, MSSW, PhD, or Field director will assess the nature of these concerns with appropriate 
faculty, consult with the Graduate Advisor (if a graduate student) and with the Dean, maintain 
documentation, and decide if it is necessary to conduct a more comprehensive review, pursuant to Level 
3. 
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Level 3 

 
A Level 3 review involves the faculty member, student, program director, and faculty who have had 
direct experience with the student in classroom or field.  Generally, this level review is called when 
problematic patterns are identified with students or when the issues are serious enough to require formal 
consultation with other faculty and the student.   
A Level 3 review more often is conducted when concerns have not been resolved in prior reviews; when 
issues relate to a student not meeting the criteria for academic performance (often involving professional 
or ethical behaviors); or when the student is being considered for withdrawal or discontinuance in the 
program.   
In most instances, a Level 3 review is sufficient to deal with student performance and is the last decision 
making step in the review process at the School of Social Work. 
When a Level 3 review is called, the appropriate program director and the Graduate Advisor (if a 
graduate student) will convene a meeting with the appropriate faculty and the student to gather 
information, determine the nature of the problem (if one is confirmed to exist), and identify alternatives 
for its remediation. Appropriate faculty to be involved in a review will include but are not limited to 
those who have direct knowledge of and experience with the student.   
The student will be notified in writing of the concerns and meeting date, with sufficient time to prepare 
for and attend the meeting. 
After the review meeting has occurred, the program director or Graduate Advisor will consult with the 
Dean of the School of Social Work to discuss the problem situation and make recommendations 
regarding the student.  Based on the review, conference with the Dean, and an objective assessment of 
the information provided, the Graduate Advisor (if a graduate student) and the BSW program director (if 
an undergraduate student) will inform the student of the decisions, which can include one or more of the 
following actions: 
• Continue the student in the program with no conditions.  In these situations, the concern has been 

addressed and no further action by the student or program is required. 
• Establish formal conditions for the student’s continuance in the program.  In these situations, 

specific conditions must be met in order for the student to remain in the program.  Action may 
include establishing goals, a plan, a timeline, and appropriate monitoring;  providing mentoring and 
support;  placing the student on probation and monitoring the student during the probationary period; 
referring the student to counseling and/or advising services; allowing the student to follow a reduced 
course load or delay entry to the field practicum; or requiring the student to withdraw from the 
program with the option of reapplying. 

• Consult with and/or refer to the Dean of Students.  In some instances, depending on the nature of the 
problem, the University’s Office of the Dean of Students may be consulted.  If a referral is made to 
that Office after consultation, the student will be notified in writing about the nature of the concern 
and the fact that the referral is taking place.  Situations which may result in referral to the Office of 
the Dean of Students include scholastic dishonesty, hazing, racial or sexual harassment, possession 
or use of firearms or other weapons on University property, damage or destruction of University 
property, and conduct that endangers the health or safety of any University student, employee, or 
campus visitor. 

• Counsel the student to change majors/degree programs and/or discontinue the student in the 
program.  In some situations, it will be recommended that the student no longer continue in the 
social work program.  The student will be counseled to voluntarily change majors or degree 
programs.  If that does not occur, the student will be discontinued from the program.  In either case, 
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the student will be provided with documentation regarding the specific reasons for their dismissal 
and the conditions, if any, under which they may re-apply. 

 
In any Level 3 review, there must be clear, concise documentation of the problem areas as well as 
verification that these concerns have been discussed with the student and attempted to be ameliorated, 
where appropriate.  Students must be notified of the decision in writing within ten calendar days of the 
review.  It is the responsibility of the program director or Graduate Advisor to communicate the decision 
to the student. 

4.0 
ACADEMIC GRIEVANCES 

 
Pursuant to the student grievance procedures for undergraduate students provided in the General 
Information Catalog and for graduate students in the Handbook of Operating Procedures, students 
enrolled in the Social Work Program have the right to redress grievances related to academic matters, 
including decisions that are the result of reviews outlined in Section 3.0 of these Standards for Social 
Work Education.  Students are assured freedom from reprisals for bringing a grievance.  
 

4.1 
Procedures for Handling Grievances 

 
Procedures for handling grievances at the School of Social Work are as follows: 
 

4.1.1 Undergraduate Students 
 
An undergraduate student who has an academic grievance involving a grade dispute shall discuss the 
matter with the faculty member involved.  If the dispute is not resolved, and for all other academic 
grievances, the student can appeal the matter to the director of the undergraduate program.  (If the 
grievance involves field placement, the student can appeal to the field director and then to the director of 
the undergraduate program.)  If the dispute is not resolved, the student will follow the procedures 
outlined below, which also apply to grieving decisions that are the result of reviews outlined in Section 
3.0 of these Standards. 
The student will submit the grievance in writing to the Dean’s Administrative Office at the School of 
Social Work within ten calendar days of the decision that is the subject of the grievance.  Advisors are 
available in the School of Social Work Office of Academic Programs and Student Services to assist 
students in the grievance process. The grievance shall specifically state the reasons the student believes 
that the decision that is the subject of the grievance is incorrect. 
The Dean of the School of Social Work or his or her delegate will convene a panel of three faculty to 
consider the grievance.  The panel members, appointed to assure optimal representation of faculty, will 
have no direct knowledge of or experience with the student. 
The panel shall review the nature of the problem, alternatives for its remediation, prior documentation 
and/or decisions about the student’s continuation in the program.  After consideration of the student’s 
grievance, including a meeting with the student if requested by the student or considered necessary by 
the panel, the panel will deliberate as a group and make a decision concerning the grievance.  The chair 
of the grievance panel shall keep appropriate documentation and notify the student of its decision in 
writing within ten calendar days of consideration of the grievance. 
The decision of the grievance panel may be appealed in writing to the Dean of the School of Social 
Work for a final decision.  The appeal must specifically state the reasons the student believes that the 
decision of the grievance panel is incorrect. 
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4.1.2 Graduate Students 

 
A graduate student who has an academic grievance involving a grade dispute shall discuss the matter 
with the faculty member involved.  If the dispute is not resolved, and for all other academic grievances, 
the student can appeal the matter to the director of the graduate program, who may consult with the 
graduate advisor.  (If the grievance involves field placement, the student can appeal to the field director 
and then to the director of the graduate program.)  If the dispute is not resolved, the student will follow 
the procedures outlined below, which also apply to grieving decisions that are the result of reviews 
outlined in Section 3.0 of these Standards. 
The student will submit the grievance in writing to the Dean’s Administrative Office at the School of 
Social Work for a period up to six months after the decision that is the subject of the grievance.  
Advisors are available in the School of Social Work Office of Academic Programs and Student Services 
to assist students in the grievance process. The grievance shall specifically state the reasons the student 
believes that the decision that is the subject of the grievance is incorrect. 
The chair of the Graduate Studies Committee, in consultation with the dean, will appoint an ad hoc 
grievance panel of three faculty from the graduate studies committee.  The panel appointed will have no 
direct knowledge of or experience with the student.  The student bringing the grievance has the right to 
exclude one person from the panel, and the chair can appoint a replacement for the excluded member. 
The panel shall review the nature of the grievance, alternatives for its remediation, prior documentation 
and/or decisions about the student’s continuation in the program.  After consideration of the student’s 
grievance, including a meeting with the student if requested by the student or considered necessary by 
the panel, the panel will report its findings to the Graduate Studies Committee. 
The Graduate Studies Committee will make the final decision on the grievance within the School of 
Social Work.  Such a decision may include upholding the student’s grievance, denying the student’s 
grievance, or making additional recommendations.  It is the responsibility of the chair of the Graduate 
Studies Committee to keep appropriate documentation and inform the student in writing of its decision 
within ten calendar days of consideration of the grievance. 
The decision of the Graduate Studies Committee concerning the grievance may be appealed in writing to 
the Vice President and Dean of Graduate Studies. 
 

4.2 
Non-Academic Grievances 

 
Student-initiated grievances that are not academic in nature are addressed in other documents.  Students 
should refer to the University Undergraduate Catalog, University Graduate School Catalog, and 
University General Information Bulletin for more detailed discussion of specific grievance procedures. 
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AGUILAR, Jemel BA, Empire State College 

MSW, University of Minnesota 
PhD, University of Minnesota 

Juvenile Justice; theory and 
model development; and 
community development 
 

ALBRACHT, Roberta BA, Texas Tech University 
MSSW, The University of Texas at 
Austin 

Medical social work; Latin 
American studies; Spanish 
language 
 

ANDERSON, 
Barbara 

BA, Texas Tech University MSSW, 
University of Texas at Austin 
 

Generalist practice, child 
welfare, medical social work 
and field education 
 

ARMENTA, Kathy BS, University of Arizona 
MSW, Arizona State University 

School social work; child and 
family services; group 
processes; field education; 
women’s issues 
 

ARMOUR, Marilyn 
 

BA, Bard College 
MSW, University of Minnesota 
PhD, University of Minnesota 

 

Clinical interventions with 
individuals, couples, and 
families; Clinical supervision; 
Cross Cultural supervision; 
Professional ethics and 
boundaries; Restorative 
justice; Research on families 
of homicide victims; 
Qualitative research methods 
 

BUSCH-
ARMENDARIZ, 
Noel 

BA, High Point University 
MSW, University of South Carolina 
MPA, University of South Carolina 
Ph.D., University of South Carolina 

Violence against women and 
children; social and public 
policy; social justice; 
international social work 
education, training and 
practice; and adoption and 
child welfare issues 
 

CHOI, Namkee BA, Ewha University 
MA, Ewha University 
MSW, University of Minnesota 
PhD, University of California at 

Berkeley 

Gerontology, Social Security 
and income maintenance, 
mental health of older 
persons, evaluation of human 
service programs 
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CUBBIN, Catherine 
 

Honors Program, Temple University 
BA, University of Pennsylvania 
PhD, Johns Hopkins University 

Health and Social Policy; 
social epidemiology; social 
inequalities in health; 
socioeconomics 
 

DAVIS, King 
 

BSW, California State University 
MSW, California State University 
PhD, Brandeis University 

 

Long term care; Mental 
health; Mental retardation; 
Managed health care; Social 
work research; Substance 
abuse services 
 

DINITTO, Diana BA, Barry College, Florida 
MSW, Florida State University 
PhD, Florida State University 

Social welfare policy; 
chemical dependency; 
women’s issues; sexual 
assault 
 

FERGUSON, Miguel BS, University of Arizona 
MA, University of Arizona 
MSW, University of Washington 
PhD, University of Washington 
 

Poverty; economic security 
and inequality; social policy 

FIELD, Craig BS, University of North Texas 
MPH, University of Texas, Houston 
Health Science Center 
PhD, University of Texas, 
Southwestern Medical Center at Dallas 
 

Public health; motivational 
interviewing; substance 
abuse; trauma 

FONG, Rowena BA, Wellsley College 
MSW, University of California at 
Berkeley 
EdD, Harvard University 
 

Child and family, Asian 
children mental health, 
human development 
 

FOWLER, Dawn B.A., Spelman College 
A.M., The University of Chicago 
PhD, Howard University 

Substance abuse, mental 
health, spirituality, cultural 
competence, and Women’s 
Issues 
 

FRANKLIN, Cynthia BSW, Texas Woman’s University 
MSSW, University of Texas at 
Arlington 
MA, Spalding University 
PhD, University of Texas at Arlington 

School social work; family 
therapy; clinical practice, 
assessment and measurement; 
integration of research and 
practice 
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GILBERT, Dorie BA, The University of Texas at Austin 

MSSW, The University of Texas at 
Austin 
PhD, The University of Texas at Austin 

Children & family services 
and advocacy; individual and 
group cultural development; 
women and AIDS 
 

GRANT, Darlene 
on Leave until 2012 
 
 
 

BA, Wittenberg University 
MSSA, Case Western Reserve 
University 
PhD, University of Tennessee at 
Knoxville 
 

Women and addition; family 
systems; child sexual abuse; 
adolescent psychiatric issues; 
interactive learning 
 

GREENE, Roberta BA, Michigan State University 
MSW, Michigan State University 
PhD, University of Maryland   
 

Aging, human diversity 

HOLLERAN-
STEIKER, Lori 

BA, Duke University 
MSW, University of Pennsylvania  
Ph.D., Arizona State University  

 

Substance abuse prevention, 
culturally grounded social 
work practice (esp. ethnic 
identity of Mexican American 
youth), adult and adolescent 
substance abuse, social work 
with groups. 
 

HOUGH, Catherine BSW, The University of TX at Austin 
MSSW, The University of TX at Austin 

Medical social work, case 
management, supervision 
 

JONES, Barbara BA, University of Albany 
MSW, University of Albany 
Ph.D., University of Albany 
 

Medical social work, 
pediatric palliative and end-
of-life care, grief and 
bereavement 
 

KRETZSCHMAR, 
Jane 

BA, University of Michigan 
MSW, University of Michigan 

Individual and family 
counseling; alcoholism; 
Employee Assistance 
Programs 
 

LAUDERDALE, 
Michael 

BA, University of Oklahoma 
MS, University of Oklahoma 
PhD, University of Oklahoma 

Administration and planning; 
child welfare; criminal justice; 
US/Mexico relations 
 

LEIN, Laura 
Emerita 

BA, Swarthmore College 
MA, Harvard University 
PhD, Harvard University 

Social welfare policy; 
persistent poverty; welfare 
service evaluation; criminal 
justice reforms; vocational 
education and job placement; 
child care 
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LINSEISEN, Tammy BA, The University of Texas at Austin 

MSSW, The University of Texas at 
Austin 

 

Children’s issues; adoption 
field education 

McCRAY, Talia BS, North Carolina A&T State 
University 
BS, Bennett College 
MS, Northwestern University 
PhD, University of Michigan 
 

Sustainable transportation; 
transportation planning and 
management; international 
work 
 

McROY, Ruth BA, University of Kansas 
MSW, University of Kansas 
PhD, The University of Texas at Austin 

Interpersonal helping theory 
and practice; social work 
practice with Black families; 
adoption; adolescent 
pregnancy; foster care; 
research 
 

MIKKELSON, Kelly A.B. Harvard/Radcliffe College 
MPP, Harvard University 
PhD, The University of Texas at Austin 
 

Social & family policy; 
poverty; child health; policy 
analysis; social program 
evaluation 

 
MUELLER, Elizabeth BSFS, Georgetown University 

MCP, University of California, 
Berkeley,  
PhD., University of California, 
Berkeley,  

 

Community development, 
housing, poverty, urban 
politics, qualitative methods 
 

MULVANEY, Mary BS, The University of Texas at Austin 
MSSW, The University of Texas at 
Austin 

 

Field education; direct 
practice 

NOVY, Forest BBA, The University of Texas at Austin 
MMSc, Emory University 
PhD, Northwestern University 

Public policy and practice 
with juvenile offenders with 
disabilities; language and 
learning disorders in children; 
international exchange of 
ideas regarding juvenile 
offenders 
 

PACKHEISER, Vicki BS, Illinois State University 
MSW, University of Illinois 

 

Creativity in social work 
practice; stress reduction and 
burnout prevention; women’s 
issues; clinical practice 
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PADILLA, Yolanda BA/BSW, The University of Texas at 

Austin 
MSSW, The University of Texas at 
Austin 
MA, University of Michigan 
PhD, University of Michigan 

 

Poverty and public policy; 
integration of social work and 
social science; administration 
and planning 

POMEROY, 
Elizabeth 

BA, University of North Carolina-
Asheville 
MSW, UNC-Chapel Hill 
PhD, The University of Texas at Austin 

 

AIDS; grief; gerontology, 
group work; women’s issues 

ROUNTREE, Michele 
 
 
 
 

B.A. Psychology, University of 
Arizona,  
M.S.W. Social Work, Boston University,  
PhD. Philosophy of Social Work, 
Arizona State University 
 

Health and mental health of 
women, particularly 
women of color, as it relates 
to the intersection between 
IPA 
(Intimate Partner Abuse), and 
HIV/AIDS; disparities related 
to race, gender and health. 
 

RUBIN, Allen BS, Pennsylvania State University 
MSW, University of Pittsburgh 
PhD, University of Pittsburgh 

Program evaluation; practice 
effectiveness research; mental 
health policy and services; 
chronic mental illness and 
case management 
 

RUBIO, Ruth BA, St. Edward’s University 
MSSW, The University of Texas at 
Austin 

Organization and human 
resource development; 
minority issues; field 
education; mediation and 
problem solving 
 

SCHWAB, A. James BA, North Texas State University 
MSSW, The University of Texas at 
Austin 
PhD, The University of Texas at Austin 

 

Administration and planning; 
computer technology and 
applications 

SHORKEY, Clayton BA, University of Michigan 
MSW, University of Michigan 
PhD, University of Michigan 

Interpersonal helping; audio 
visual media and methods; 
behavior therapy; Rational 
Emotive Therapy; child 
abuse; alcoholism and 
substance abuse 
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SPENCE, Dick BA, Oklahoma Baptist University 

MSSW, University of Texas at Austin 
PhD, University of Texas at Austin 

Substance abuse; needs 
assessment for AOD services; 
Outcomes assessment and 
performance management for 
AOD treatment 
 

SPRINGER, David BA, Florida State University 
MSW, Florida State University 
PhD, Florida State University 

Clinical assessment and 
intervention with adolescents 
and families; juvenile 
delinquency; substance-
abusing adolescents; applied 
psychometric theory and 
scale development; group 
work; and intervention 
research 
 

STREETER, Calvin BS, Kearney State College 
MSW, Washington University in St. 
Louis 
PhD, Washington University in St. 
Louis 

Organizational behavior; 
social administration; 
community organization; 
disaster planning 
preparedness 
 

THOMPSON, Sanna BS, Weber State University 
MSW, Washington University 
PhD, Washington University 

Clinical interventions with 
adolescents and families; 
juvenile delinquency; 
homelessness; adolescent 
substance abuse 
 

TRAVIS, Dnika BA, Hampton University 
MSW, University of Michigan 
PhD, University of Southern California 
 

Leadership and 
organizational change; 
workplace diversity; retention 
and child welfare  
  

VELASQUEZ, Mary BS, University of Houston, Clear Lake 
MA, University of Houston, Clear Lake 
PhD, University of Texas Health 
Science Center 
 

Healthcare, Substance Abuse 

VON STERNBERG, 
Kirk 

BA, University of Houston 
MSW, University of Houston 
PhD, University of Texas Health 
Science Center 
 

Healthcare, Criminal Justice, 
Substance Abuse 
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VOSS, Tanya BJ, University of Texas at Austin 

MSSW, The University of Texas at 
Austin 

Children and families; 
juvenile criminal justice; 
adolescent transition to 
adulthood; resiliency 
Field education 
 

WHITE, Barbara BS, Florida A & M University 
BS, Florida State University 
MSW, Florida State University 
PhD, Florida State University 

Social work curricula; 
women’s issues; ethnic 
minority issues; social welfare 
policy 
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